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Period

From 1 January 2014 to 31 December 2014, except some contents.

Release cycle

This Report is an annual publication. The last issue was published on 15 July
2014.

Organization scope

This Report covers China Resources Land and its 9 regions and 2 business
departments, hereinafter referred to as “China Resources Land”, “Company”,
“We”, etc.

Objectives

This Report aims to sincerely communicate with the stakeholders about
the social responsibility practices and performance of the Company and to
respond to topics concerning the stakeholders. The 11 subsidiaries under
China Resources Land have also prepared their social responsibility reports
independently.

Representation and warranty

Committed to the truthfulness, accuracy and completeness of this
Report, the Company ensures that this Report contains no false records,
misrepresentations or material omissions.

Data

This Report covers the statistical data and formal documents from the
founding of China Resources Land up to 31 December 2014 in addition to the
prospection on operation policies and strategies during its preparation.

Reference

This Report is prepared with reference to ISO 26000, “International Standards
of Social Responsibility”, the Guide to the Preparation of Corporate Social
Responsibility Reports of China (CASS-CSR3.0) of the China Academy of
Social Sciences, the Guide to Sustainable Development Reports (G4) of the
Global Reporting Initiative (GRI), the Guide to China Resources Corporate
Citizenship Construction and China Resources Social Responsibility
Management Measures.
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Preparation process

China Resources Land strives to make this Report complete, substantial,
true and balanced. It is prepared through international standards, industrial
benchmarking, social responsibility investigations, report writing, approval
by the management, report rating and other measures to ensure information
quality.

Contact information

Personnel and Administration Department of China Resources Land
Address: 46/F, China Resources Building,

26 Harbor Road, Wanchai, Hong Kong

Telephone: (852) 2877 2330

You can acquire more information on social responsibility from the official
website of the Company: www.crland.com.hk
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This is the second independent social responsibility report of China Resources Land.

From experience, we know that the social responsibility work of China Resources Land is still “work in progress”. Corporate social
responsibility work requires patient persistence and constant improvement; social responsibility performance is a key method for
an enterprise to strengthen its communication with its stakeholders, reach agreements among its stakeholders and shape its brand
image. It is also a key strategic action in order to speed up transforming means of development and both cultivate and improve the
competitiveness of corporate social responsibility.

Over the last year, the employees of China Resources Land continued to adhere to the principles of “honesty, performance orientation,
customer-centric focus and gratitude”, actively practicing social responsibility management. We stick to the principle of “Design with
Details, Execution with Standardization, Service with Heart”, to introduce corporate social responsibility in all aspects of the business
for effective integration, to provide the customers with quality products and considerate services, to create win-win cooperation and
fair competition with business partners, to provide a comfortable and healthy workplace for our employees and to create a green and
environmentally friendly ecological environment for society.

Through a top-down approach, we extended management to all subordinate units. All 9 regions and 2 business departments under
China Resources Land prepared independent social responsibility reports. According to the core topics and performance indicators of
social responsibility work, every unit of China Resources Land achieved some degree of success during the past year and also identified
some problems and shortcomings in corporate management and social responsibility practices, providing us with opportunities to
improve management efficiency. Furthermore, we intend to present the report to our stakeholders through a range of media channels in
order to optimize our social responsibility communication means and increase the “identification of interest, feelings and affection” of our
employees and the community at large through systematic and effective communication.

So far, the social responsibility work of China Resources Land is still “work in progress” and requires further improvement, as do all
systems and mechanisms. In terms of public charity, we require enhanced systematic organization and management and stronger input
in charity. This is one of our key goals in 2015.

In 2015, China Resources Land will place an equal priority on business development and social responsibility, make further
improvements to our social responsibility management system, strengthen our social responsibility management, optimize social
responsibility and achieve a harmonious and constantly developing mutual co-existence with our stakeholders.

Service with Heart, Change through Quality!

All employees of China Resources Land

HAFRE 2014 CSR Report 2014
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China Resources Land Limited (HK1109) is the real estate flapship under China Resources Holdings and one of the strongest
comprehensive real estate developers in China. On 8 March 2010, Hang Seng Indexes Company Limited incorporated China Resources
Land into Hang Seng Indexes Constituent Stocks as one of the blue chips in Hong Kong. As of 31 December 2014, the Company had
over HK$300,000 million total equity, over HK$100,000 million in net assets and over 40 milion m? of land bank. China Resources Land
has entered 52 cities in Mainland China with over 120 development projects.

With “Changing Lives through Considerate Service and Quality” as its key brand concept, China Resources Land is committed to
achieving the greatest customer satisfaction in the industry, exceeding customer expectations of its products and services and changing
the lifestyles of its customers. Holding onto the business model of “residential property development + investment property + value-
added service”, it has developed eight product lines in residential property development: THE MIXC High-end Series, Urban High-end
Series, Suburban High-end Series, Urban Quality Series, Suburban Quality Series, Urban Improvement Series, Suburban Improvement
Series and Tourism & Vacation Series. Three product lines have been developed for investment property, including THE MIXC Complex,
THE MIXC One/Hi5 and the Experience-based Fashion Salon 1234space. While leading the transformation of urban living, China
Resources Land is also improving the appearance of the urban landscape and promoting economic development. For example, in
December 2014, THE MIXC Complex Project was introduced to 20 cities across Mainland China and had operation in Shenzhen,
Hangzhou, Shenyang, Chengdu, Nanning, Zhengzhou, Chongging and Wuxi; THE MIXC One/Hi5 Project had entered into 20 cities in
Mainland China and in operation in Qinghe of Beijing, Shushan of Hefei, Yuyao of Zhejiang and Nanxiang of Shanghai; the first China
Resources MIXC 1234space started operation in Luohu, Shenzhen in 2013.

Through an in-depth exploration of the demand for quality, China Resources Land provides value-added services to meet the living
needs of the customers, including unit layout designs, personal self-contained designs, moveable furniture, underground garages and
public lobby spaces as well as pilot services in housekeeping, park services, the utilization of underground space, saleable commercial
value-added services, value-added gardening services and so on.

With an aim to become the most competitive and leader in the industry, China Resources Land improves its internal management,
promotes the implementation of a national development strategy, and continuously improves the productivity of the real estate chain.

L FERE 2014 CSR Report 2014
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MILESTONES IN 2014
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6 Shopping Centers

Successfully Started Business

2014%F + 4LAE M6 N L BN, EXR, /T 5 R
AIEE L, IR EERMAEE)KINTT L

In 2014, six shopping centers of China Resources Land I Z R hR
successfully started operations (THE MIXC in Zhengzhou,
. . perations (T ' S Well-known Trademark

Chongging and Wuxi, and MIXC One/Hi5 in Hefei o } N,
Shushan, Zhejiang Yuyao and Shanghai Nanxiang). 2014% - HHER (R IBERAFFEZ RS
INTE R 34 AR

In 2014, China Resources Land’s THE MIXC was
recognized by the SAIC Trademark Review and
Adjudication Board as a “Well-known Trademark”.

FEELE=0NSE

Chinese Commercial

Real Estate Leader

201447 A 268 » 4 HEMADRY 7L
FEREEMS  BAWEL T [PEE =45
& | EBE BIRERL ©

On 26 July 2014, China Resources Land
held the Commercial Property Strategy
Press Conference in Shenzhen and clearly
announced the strategic target of becoming
© the “Chinese Commercial Property Leader”.

4B #BR AT China Resources Land Limited
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Vientiane promotion events

20145 - LAEMFRATRMRIIES G - £
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In 2014, China Resources Land launched THE
MIXC promotion events to maximally improve
the image of the commercial brand.

EFBEERAZE

Five Hotels Were Put Into Operation
EZE2014%5F - £ B AWDSLEBEE R
YIEBERE - RYEARIBIEEE - LAERE
B REBPBAESRARBERAZE °

By 2014, five hotels under China Resources
Land were in operation: Shimei Bay Le
Meridien Hotel, Shenzhen Grand Hyatt
Hotel, Hotel Kapok Shenzhen Bay,
Shenyang Grand Hyatt Hotel and Dalian
Grand Hyatt Hotel.

o | A
'l""\. e o :@f

BRI EEIRE IR

founded the Construction
Business Department

20144 « HE M T RIEEWI - F—F
BEEEHRR - ReE - BRRL=RFES
L o

In 2014 China Resources Land founded
the Construction Business Department to
control the three profit centers of China
Resources Construction, Uconia and Logic.

ZREEMEESEHNTY

three national integrated marketing events
HHEW014FH D =R EMESEHED  [ERK
Ml TE103E ] [MEFER] ARFHRETHES
R

In 2014, China Resources Land held three national
integrated marketing events, namely “National Day
Price Promotions”,”Diamond 10 New Property” and the
“Property Purchase Year-end Award”, creating more
benefits for the customers than ever before at lower
costs.

L FERE 2014 CSR Report 2014
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KEY RESULTS

88 . 38 1 billion

FagLFED 883.811Z7T - FLtLEK
23.8% °

Consolidated revenue for Year 2014
amounted to HK$88,381 million, up by
23.8% YoY.

5 . 4‘36 billion

BEBEZEENNRAY LSRN E LT
B 54.36 27T - ALK 17.6% -

Rental income of investment property
(including hotel operations) up by 17.6%
YoY to HK$ 5,436 million.

1 6 . 695 billion

YhT S 166.95 12T T »

Total tax for Year 2014 reached HK$16.695
billion.

6 . 60 1 million

FEHEER 660.09 77 FHK - B
K 14.2% °

In Year 2014, the Group achieved
contracted GFA of 66,009 million square
meters, up by 14.2% YoY.

1 1 . 802 billion

HFR R R WA ER 20 B R L S
FEM 118.02 127 » RILLIEK 25.0% °

Core profit attributable to the owners of the
Company excluding revaluation gain from
investment properties reached HK$11,802
million, representing a YoY growth of
25.0%.

4‘ . 777 million

SEBEFRINEER 477.74 FF5XK »

Certified area of green buildings: 4.777
million m?,

69 . 2 10 billion

FEHESTEM 692.101Z7T - FLLiE
K 4.4% °

Annual sales for Year 2014 amounted to
HK$69,210 million, up by 4.4% YoY.

124.9%

BRZOBFED 2024 1l - FLiE K
24.9% °

Core EPS of HK202.4 cents representing a
YOY growth of 24.9%.

|
ARMAEMILE =1:1.2625

Note: RMB VS. HKD=1:1.2625

FRELF(ED) LHTMART) OB IR B EF (GB)
Consolidated Revenue Contracted Sales Core Profit Attributable to the
(HK$ mn) (RMB mn) Owners of the Company
(HK$ mn)
88,381
11,802
71380 A o ‘
| £0-506 9,444 [}
44,364 52,193 1
35,795 7,289 4
35,958 5.613 .
2> 22,263 4,246 J
L1 J »
4
‘ wr i ) -~
2010 2011 2012 2013 2014 2010 2011 2012 2018 2014 2010 2011 2012 2013 2014
o
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Project Quality

RETARTREERGR

RHFEE PSR

China Civil Engineering Jeme Tien Yow Award
Excellent Estate Block Gold Award

JTEXR

Guangsha Award

REEFR

Production Safety

ERAAAL 22 4 R

TR T

National AAA Safety and Civilized Standard
Construction Site

SZBENR

Green Building

g — 2R IHRiR

Green Building One-star Design Certification

WEHEEE

Business Management
cEHTHLERREFNK KRE/TIK
(D ER)

National Urban Property Management
Excellent Estate Block/Building/Industrial Park
(Property Management)
2ENBFITEHEEA(FITER)

National Internal Audit Advanced Collective
(Audit Management)
PESAFEUYHOLAR(FLER)

The Most Characteristic Shopping Mall in
China Award (Business Management)

2014 TTGH ERIFAK AR AESAEE OBIEEIE)
2014 TTG China Travel Awards Best Luxury
Hotel in Shenzhen (Hospitality Management)
ET_RPERZEREERE(ANTRER)
The Twelve Best Employers of Chinese
College Students (Human Resources
Management)

o LIBBHIE=H

o RINGHTE=H]
BRARRARE(—
REBHE=H
AERPsRAT I
SLRR4E A O — B CBE )
SRR AR O =EI (BT )

—1)

TR LRI
EEE S LN IR

KRBk = 57
HEREe T 5B
RIEIBEI] —H— Bk
#1185 =5
AiEgHE

o B TIEHE

VR4 A
REREEES

HHEM AR A BT IR

IERRBCIE B S

RINE IS

HHEMARAF

Shanghai Oak Bay (Phase IlI)

Fuzhou Oak Bay (Phase lll)

Mianyang Central Park (Phase | and )
Dalian Maritime (Phase IlI)

Beijing Eco Living

Shenyang City Crossing (Phase Il — Hotel)
Shenyang City Crossing (Phase Il -
Residential)

Nanning City Crossing (Shopping Mall)
Nanning City Crossing West Office Building

Changsha Phoenix City (Phase Ill)
Rizhao the Arch (Phase Il)

Dalian the Arch (Phase I, Section 1)
Anshan Oak Bay (Phase II)

Dalian Maritime

Xiamen Oak Bay

Shenyang China Resources Building
Dalian Oriental Xanadu 1

Audit Department of China Resources

Land Limited

Beijing Phoenix Commercial

Luxury Hotel in Shenzhen

China Resources Land Limited

L FERE 2014 CSR Report 2014
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RERE

Comprehensive Category

R E 3= G Ul

Annual Leading Enterprise of the Chinese Real
Estate Industry

2014 E iR fEME RN B = b

Real Estate Enterprise with the Best Brand
Influence 2014

20147 E @l i = AR [ EH R AR |

2014 “Remarkable Company Award” of the
China Commercial Real Estate Value Chart
2014 N EMF= Bl

Valuable Real Estate Enterprise 2014
014FERTHRIEGSZER

The Best Comprehensive Urban Operator 2014

4B #BR AT China Resources Land Limited

HHEBEM AR AR

HHBEM AR AR

HEEER AT

HEEMAR AT

HEEHARAA

China Resources Land Limited

China Resources Land Limited

China Resources Land Limited

China Resources Land Limited

China Resources Land Limited
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RESPONSIBILITY THEME I: SERVICE WITH HEART

EPRRAEE
e CUSTOMER RELATIONS MANAGEMENT

LEFZEERARN - = rEliEeE - ShREERR - 1R Qur core principles include a “customer first” attitude, a close adherence

R BEABEARERARS  BOEFREFFERENG to business ethics, the supply of environmental-friendly and personalized

TRUEB AR o B HAE o products and services with higher quality, careful maintenance of
customer and consumer interests, and constant exceeding of user
expectations.

f

. J-p.__" B
!
fFElE B ERE SR it BIERF
Residential Mall Office Building Hotel Customers
Property Owners Consumers Tenants
o 412 A HER TR A RS - AR
FEREEANFT « -
Since 2005, we have conducted the third-party satisfaction
surveys in ten consecutive years, covering all aspects in the
hs, . real estate development chain.
] oy
&
5 o o
AEEER el 4 « 2011+ FHURERAS LEE LEP X RERES:
- Satisfaction Complaint (CRV) ByFF %75 -
Management Managementlp; .
I'.'.. In 2011, we became the first developer that pilot online
b professional customer relations management system (CRM).
L2RER CRM RZEE
Membership CRM System
Management Management <2011 & - T2 RAmE [Bihe] 237 5 - WEFIR
&P TR AR BT - BRFRS S -
s Customer Relations L In 2011, the member brand “Property Club” started online
Man agement operation to provide customers with diversified high-quality
0 services.
Architecture
KB EE HIBER
Risk Management Warranty * 2012 FF - 2ES & IRSS ALk 4001099888 L4 °
And Repair
In 2012, the national customer service hotline
4001099888 started operation.
AR A 2 400 F/ RS AL _
Owership 400 Customer 2

Processing Service Hotline
. *2014 F - BHEEBNRS - B3 58— AK
1 PNRIZHEMEETENE - WEFRIFRINRA « BRER

_ -" FIgbIE o
) In 2014, the public opinion surveilance system was launched
and the headquarters-region-city company 3-tier warning
management mechanism started operation for timely
response, tracking and handling of customer complaints.

1 5 £JHEHERAT China Resources Land Limited
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RESPONSIBILITY THEME I: SERVICE WITH HEART

.JI' : Jes]
SRER

Quality
Management

MEBEERE MABHRERT
A #ATBEEIH TR &
ERELHEMINITREE R
& ZIHERRIERR - §IE
FRRTTER o AR KA NI
WS EBIR RIS - R
HEMREERESEE -

RIFER  BELHELSEHN
Tl Rk SRR EREA - F
AXABERIFLETH - $IE
B SRR SR
2 KA BEERIFLIEE
o

40010998884 E 4t — & ARk
FRBRRMA

Satisfaction management: the current satisfaction survey system,
assessment indicators and methods of developing solutions should
be comprehensively streamlined through the use of lean management
tools and project operation nodes; effective and timely suggestions
and advice should be provided to key departments, improving the
efficiency of China Resources Land’s satisfaction survey system.

Complaint management: In consideration of the current business
of the China Resources Land headquarters, as well as the current
complaint-handling means of the Group/governing authorities/regions,
a China Resources Land complaint handling guide or process should
be formulated for standard complaint handling at a headquarters
level.

The building and optimization of national customer hotline platform,
4001099888.

R EE '
Risk
Management

—

RITAE 1 X ST RS
WEIR - L ABM TR
BIAIZ A RIE 2 KBL i & R AR R
BRI ) BREEBEX
B BARREHRIE SO ©

We should actively improve the risk prevention awareness of China
Resources Land by promoting the customer risk inspection and the
building of the related systems before the opening and delivery in order
to reduce or avoid the risk of major complaints, group complaints and
collective events.

N

i
ERNEEE
Customer Value

Management

CRMASERR : IR LB EBHAR
X BONAR S ER RIS
AR - TS AX A s
I RAREIEENSEARK
F o RECRMEEEFEET
B RERDIIRE G655 Tl
SHEFFTHMAEE - FRER
FFH - FIRBHENEEFAR
T FEFFCRMAL M ATIRIENE -

SCRER xR (B
A EmEEANER - ZNAEP L
RS S8R Eon EEE IR
TS ME2ARS  ED &
PRERTIENEFHE - 12
BEPFFR - HEHEREHEIFR
REF [FRNE]D -

CRM system management: we should seek to deepen and
implement the pilot chance-to-deal achievements in Shenyang
and Wuhan and promote the pilot promotion of in Jiangsu and
other regions. The original customer information fields of CRM
and related analysis statements should be streamlined, optimized
and improved according to current business demands. The
development of a sophisticated mobile and tablet information
entry interface will also improve the operability of CRM.

Membership management: we should make full use of China
Resources Land’s unique advantage in full involvement in entire
customer service line from marketing to delivery, property service,
etc. and increase customer cohesion through membership services,
events, customer surveys and other aspects, tap customer
demand, promote “all-people” marketing and explore the “surplus
value” of the customers.

RIFHIE - FE (400 L FILE (51 T K75 T L FEHL#))
Complaints process and platform (400 hotline and public opinion

surveillance emergency warning and handling mechanism)

W EKIF

Owner Complaint

BRZR W E TS
Contact
the owner

for repair
4

BTARL

Hotline

HAETEEE 5 A EHIA
Complete Repair;
Confirmation by the
owner

b

TRE

#EE CRM &4 By

Place orders; ) HRIREM
complete i Receive orders;

the CRM system

| r &

EFE
Revisit
the customer

RiFRH
Close
the complaint

.
»

Maintenance engineer

& FTIME 2014 CSR Report 2014
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RESPONSIBILITY THEME I: SERVICE WITH HEART

SABBKAR
o M

EMBERSHIP MANAGEMENT SYSTEM

- REM&TAE
fu.-'Eprore the Network
Platform
2R L
RERS "
Value-Added
Membership
Service  mmmmxemy Kk
Business Expand Business
rests A Alliances

BRSS Bl A X
Introduce Service
the Com

TED RUIRERSHAR

o % EEMBRE - MLAERR (TRE - BFW) -
o MLIRERRS - R HIREy -

o EELTA S BTRRANR

 RERRTARE  RMET BB~ @RS -

Improving the membership value-added service system:

e Recommend and repeat home purchase benefits in order to gain
business interest (for THE MIXC and MIXC One).

 Value-added appreciation service and smooth points redemption.

® Enjoy the quality resources of China Resources business units.

e Establish a merchant alliance platform and acquire exclusive
preferential products and services.

Basic Entry.
Establish

AR =D 4T
B2 RANE
nalyze Statmen
ap Membershi

RIS EE
MaintainPersona
" Information.
~ Achieve Accurate
\ élx me

HWKEREERS

o RUBH - EWNSAFESERERR  ITRES2ABRS ALY
FECAGBEPEEMAR  MEERE - MNBEH  FHRE -

o EGIEMED - BSAUREN R - BRREREAERSNE
B RBEEE -

Testing the information management service:

¢ Develop an efficient and accurate membership information
management system and establish full life cycle customer services;
increase the depth and breadth of membership information
maintenance, e.g. property purchase preferences, interests,
demands and so on.

e Hold events, set directions, tap potential customer value, segment the
customers and make accurate placements according to the data.

VAN

Vo

A e 2 SE

Fashionable

. Life Circle

TEEERRRS T4 ¢
o BB [EEME] [ ] MAEL IR R - EREERE R
[BZ] Xt bl EFMERE - RE - BHBR -

Creating a lifestyle experience service platform:

e Establish 'type-based' sustainable China Resources Land owner
events in order to create a special inclusive 'circle' culture around
China Resources Land and provide the owners with enhanced
happiness, joy and a sense of belonging.

R 2K
Watch From

AR a“Rich
No Erosion From Source”
“Running Water”
s KB IR

“Ready Channel”
For The Water

SREHRSEE

e BAE52R (LX) WXMEFAAM - KERE - HE -
Mk~ REEF G R EROTNES) ¢ &
527 2RAZENEREZEE -

Integrating the membership services:

* Integrate comprehensive information in relation to owner membership
by generating continuous attention and interaction through WeChat,
Weibo, websites, journals and other platforms; create emotional
maintenance channels between China Resources and its members.

4B #BR AT China Resources Land Limited
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RESPONSIBILITY THEME I: SERVICE WITH HEART

ERRAERERE

e CUSTOMER SATISFACTION SURVEY

2014 & - L HBEHHEIIEE = A EE L
T WL EELSHHEEERTIEE -

REAM :
The Purpose of the Survey:

o HEEEEM R ABEET S LRK
FoONERFERRERI -

To assess customer satisfaction and
evaluate the customer’s experience of
China Resources Land.

In 2014, China Resources Land continued to employ a third party to conduct satisfaction

surveys covering residential property owners, shopping malls and hotel businesses.

e —
s SN BEMERFHEREEFENMT
AHMEER A -

To analyze the advantages/
disadvantages or shortcomings of
China Resources Land in customer
satisfaction management.

=l

>
i

itk

o BHFMEANTERE - FHRHSER
WATTEIRSEDHT

To identify key factors influencing
the performance, suggest
recommendations for improvements
and conduct action priority analysis.

HLFERE 2014 CSR Report 2014
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1. ¥%
Residential properties

WEBE :
Survey Scope:

AHATTRSE) £ 2014 £ 10 A 23 HZE 11 B30 H g
Survey date: From 23 October 2014 to 30 November 2014. irw

BHIERK 9 MNAKX - 43 MR - 93 NILE #Y 9,050 METK o
It covers 9,050 samples over 9 regions, 43 cities and 93 projects.

o s 4803 Sovaeo 3903 Do 344

with unsettled owners: settled owners: project samples:

1 9 LHEEMRAT China Resources Land Limited
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75 —RME(E )
71 73
66 - 64 o3 68 Loyalty
49 4 (China Resources Land)
47 | N P
Q.9 ___O----O---I5R-- 0RO --B68  -0- REWE(TINME)
- Loyalty
s (sector average)
298 34 85, 5 5653 <15 5 o
—O— BIME (BTl )
[ | R . () Loyaly
2005 20060 2007 2008 2000 2010 2011 22 2013 2014 (oenchmarking enterprise)
BIHEE BIRIER Rt HEHE R
Overall Satifaction Possibility of Repeated Choice Possibility of Recommendation
05 06 07 OB 08 10 11 12 13 14 05 06 OF 08 09 10 11 12 13 14 05 06 07 08 08 10 11 12 13 14
89 a7 G HEE (B4
86 Overall Satisfaction
(China Resources Land)
~O- HEE (T LE)
Satisfaction
(sector average)

- i B
0 O PO OO R O A I -

2005 2008 2007 2008 20080 2010 2011 2012 2013 2014 (benchmarking enterprise)
KR K 15 -
Status quo and Improvements:
4 )
ERVN Bt
Status quo Improvements

2014 F + BANHEEME S BIMELEMEF - HBIAE 81 5158 9 BRLSEREPHESSE  BYRGREBRENER - BRIFNA
In 2014, both overall satisfaction and customer loyalty level improved to IMBEEIER

81p and 58p respectively. We should put the customer-oriented corporate strategy into the routine
work of every employee through the implementation of standards as
well as routine inspections and promotions.

MifE ALy BEHEETTE - 2IKE EASKETBHEOAR A [BRAA] RROFASETE & /1 2% #HE - =
Satisfaction level between subordinate units fluctuated, recording both EEREETIIE:
significant growth and significant drop. We should participate in project development, design, construction, sales,

delivery, customer services and other work from the “customer perspective”.

EEAERHPFIESNA  IWRADLEOER TIEFERAN IRARGRERAATFRAIE WERZRIAF ©

fRPE o We should strengthen the communication and sharing of experience
More recognition was gained from the settled customers, but the among the mature companies and projects within the Group.
unsettled customers reported serious flaws in management.
. J

HLFERE 2014 CSR Report 2014
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RESPONSIBILITY THEME I: SERVICE WITH HEART

2. Ja ¥ s
Shopping Malls

WEBE :
Survey Scope:

o =B -
94 91 93
N e
| | | N EHEE e
Customer satisfaction
| | | NP AEE
2012 2013 2014 Tenant satisfaction
IR R HH# B -
Status quo and Improvements:
e
RV [é:i3
Status quo Improvements
B A B R RS R TR E R OKT &5 TR - IR RESRIERITER T - WL H7ERAR
Both tenant and customer satisfaction levels were lower for newly opened R AA PR EFE
malls as compared with those opened over the past years. We should improve “inner strength”, speed up the process of standardizing
the product line and process, seek to gain an in-depth understanding of
local markets and cultivate talents.
BmSmEEAE  BRES  KRRRZERERE ; FIEASEIMFITEY P ORI RERY: - REBITRHATR R - ILER
There are significant problems in products and brand promotion, KR AL
F&B combination, entertainment, etc. We should adopt the best practice of benchmark shopping malls both
in Hong Kong and in other countries, investigate the demands of target
groups and identify the changes of demand trends.
X 3E g IR - P S5 W4EEE 5 me R A
With the increasing local competition, the customers and tenants have
higher expectations for China Resources in all aspects.
.

LHEEMRAT China Resources Land Limited
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S

Office buildings

Bk

N EHEEE
Customer satisfaction

2012 2013 2014

N HEpHEEE
Tenant satisfaction

HRR A 1 -
Status quo and Improvements:
s
IR 6
Status quo Improvements

BRNETFERREHEERR -
Customer satisfaction towards the quality of office buildings dropped.

B — SR AR R B ANGE -

Brand development needs to be strengthened within tier-1/2 cities.

TP SHEARERRRIEE R
The cohesion between tenants and China Resources buildings is
expected to be strengthened.

SRR SRENRSR T SR HTE
We should continuously maintain, update and improve the office building
hardware facilities and supporting services.

MEEFHRMETRSAM

We should cultivate the brand image and reputation of our office buildings.

SAF UL HERIT - Ry 5k - BHFTR o
We should communicate with tenant enterprises to meet demands for
expansion and changes.

HLFERE 2014 CSR Report 2014

22




23

FEEE—  WRBLOMS

RESPONSIBILITY THEME I: SERVICE WITH HEART

w
SRS BRI W R A
i %ick Response Mechanism
L]

éﬁ&mmx@é@
R 32 1 57 0L 1 0 )
PRI ALIZ BN
X 2 T SRIR R IR
EALTE 0 20145 - KR B E
J’;‘fzﬁ%?ﬁzoj‘ai%ﬂﬂ s

In 2014, while compréhensivelgf
promoting the “21315” Quick
Response Mechanism in the region
of Shenyang, China Resources
Land completed the Black Belt
Lean Research on the “1865” Quick
Handling Program for complete
quick complaint handling within
the region. In 2014, customer
satisfaction with complaint handling
improved by 11 points ove‘ﬂ in
g 2013.

1

Day

pax:i e T
30 Mins X R BRI EE R
. | EA1R (24/06T)
TEAREIEREE ZA
0L HNBRREFS
The relevant

departments will
provide feed-back
within 1 day (24

The person
responsible will
contact the customer

within 30 minutes of hours). |
receiving the
information. . j

23

Day
ERBEFR

RH2K (4812

-
The opinions of tﬂé
Company will be
relayed to the
customer within

2 days (48 hours).

-

RO BPRRS [RREE ]
Case: Lean Management of
Customer Service

HIFEMIE R AR EF X RBNEE
GHMBKBEEFTEAERRE) - £
WEERXMNAGHRELEENTS - &
EERNTUAHERRE - RSER
HME - FRERBH  LEFPRRA
(53

For the Lean Green Belt Program
“Shortening New Property Settling
Maintenance Warranty Period”, the
Customer Relations Department
of China Resources Land’s Beijing
Region formulated a professional
» Mmaintenance process for
customers requiring maintenance
following property delivery in order
~ to improve maintenance efficiency,
horten the maintenance period
d speed up the settling of the
customers.

WEE - BIUEETRE BSERE 8

gEEK -

! a W
The impr ent can establish
urge the | d items, al is
the

L1 "

WEfE - BB AYE R

The improvement can quicken data processing by 4 hours

&&Zfz%ﬂgﬁ? :

and increase efficiency by three times;

BRFAERE

Quicken single entry by 1min

&“5125%%%30% B

and increase efficiency by 30%.

tractors.

b

4B #BR AT China Resources Land Limited
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RO BRI\SBHE
Case: Eight-step Enhancement
Method of Customer Service

HHEHEUNAKX AR 240 A

By o 2
RN BENZIEFXBERR BRERIE BESE . B E G
SR ELTIE  NEP R ERE Warm greeting Life's destiny Earnest expectation
WENAY - £ - KIS AEHETE
B ORESXRET RIS ER FAA RS RIBEK T
BB RARFSEEEMMN [RERE aal = [ . el
. Sunny home purchase Clear terms Information Site opening
BB [ —H] . Risk Flagging transparency ,  Progress Notification
5 rF 9 y
With full-lifecycle customer contact ?' . o \
as its core, China Resources 4 ?ﬁm% i HEE HREH '
Land’s Wuhan Region conducts egal marriage R ) SR Building a love nest
comprehensive chain management EHRE Eight-step FEME
of customer relations from “Warm ﬁ%ﬁﬁ& ) Considerate HALAE
ome decoration Attention on
Encounter” to “Life-long Love” by Moving-in Care Enhancement of | = oo o perience
establishing the standard action celebration China Resources Land _ problem solving i
of key customer emotion nodes b > B .
throughout the process from initial N . 4
visit to the purchase, the signing of FEZE REREA HE—&
the contract and moving in. Happy moving-in Common goal Life-long love
RE%E TRE VS TS
#HXTE BaRE BHENE
Quality maintenance Boundless ~ Whole-heartedcare
Community communication Continuous
. improvement Incessant refinement improvement

o

o

A BFER

Case: Customer Experience

MY BE—HMAEEZEEN L
F © 20044 © AERWFN - RERY
EHENRZTEXTXENEER B
RESLARXBEFBE » HE - #
WHENES  FEEENED - ¥
FEemA @ L EXBREEN
BARBHET  BEAR -BRE
MARBMEOFE - xR TERE -
BHERXHENREREAEC K]
A ERERL - & @ XthatAr
BROEROAR °

Zhu Linying is one of the first
property owners to settle in Park
Lane Manor. When Shenzhen MIXC
started operation in 2004, Ms.
Zhu, who lived in Futian, became a
frequent customer there. She used
to go shopping or watch movies
with her husband there. With new
shops, exciting events and diverse
people, she feels that life there is
exactly what the name THE MIXC
suggests. Because she loved the
atmosphere of THE MIXC, she
chose to move into Park Lane
Manor. Whenever she reflects that
such an atmosphere is near to her
home, she feels the comfort and
assurance that defines happiness
for her.

Rl SE4E Bl &=

MS-EU Linying

A property owner of
Shenzhen Park
Lane Manor

EERE BRI THREABCOMLEE - BE
BETEH, - RERITRMEE - ARER

v
XL o

ERW X BEN

"In Park Lane Manor, | found the most suitable
life for me. | love to visit THE MIXC and
spend time there. | love the feeling of being
surrounded by beauty."

HSTME 2014 CSR Report 2014
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RESPONSIBILITY THEME I: SERVICE WITH HEART

BERS

e VALUE-ADDED SERVICES

HEBHMRRAEFRESIEERS - REHSY
WA REIREIRS SN - NRNRARNEF RES mRE
ERSHBI—ES  £HEHEAXEMSBE
B F1ERE N R XA TR Z M A IS ERS -

=6 MEATE R
Case: Personalized Project Delivery

20144F » S B AKFHA KA Z T RAZ - BT
MEEHRN RS T E - bl EEXE IR - A
2 IBE S RE S TANBREBELRS -

o AT UEIREIE RSANAE N — A E - HR
22MRSS ©

s RBURPRIYIZTEFENERRAKEX]
THEARRE AW LIRS -

s NEFAAITHZELMR -

China Resources Land actively provides its customers with many value-
added services. In addition to the value-added services organized by the
marketing and property departments, the Company provides the value-
added quality service of property clubs in all regions, in which various
value-added services are organized catering to the local conditions and
characteristics.

In 2014, China Resources Land’s Chengdu Region optimized the
delivery process and formulated a personalized delivery plan to

provide a smooth, meticulous, value-added, quick, professional and
warm service.

e They established a professional inspection service group to
provide customers with a full range of services.

They created an Exclusive Procedures Handling Area and a
Rest Area for every customer in which the working staff provide a
“one-stop service”.

e Customers are offered exclusive gifts.

4B #BR AT China Resources Land Limited
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R4 Yl B THEE R EER
Case: Property Staff Competition

2014558 - £ HEMEHERY L
Ao A TREERLLRIED - KRl
R TEBEARLLRIE S H D MW 2 A
2k - AR E %R - 2ELARR=TH

IEREAS HAALNHE  N2FE
AR S - )0 RS0 R TIRES
Il P W 3F T 10D YRR IR
RAEBIABA T HSINEE BIRE

R4 X9 E Z A AEt X EER R
Visiting the Elderly People Who Live Visiting the Poor Families in the Region
Alone in the Community

In May 2014, China Resources Land
launched the first property staff
competition. The competition was
divided into three stages: primary
competition between the city-based
companies, secondary competition
between regions and the national
final competition. The competition
covers operating skills, regular laws
and regulations, post etiquette  rzgsRiReE - KHRILITEIFNELED ZE L EBE T

norms, emergency response and so The “Spring-nurturing Environmental Protection and Low-Carbon Travel”, the Ninth China
on. Nearly 10,000 employees of the Resources Middle-Aged to Elderly Property Owners Spring Tour Event

property team were registered for

the event. After 3 rounds and nearly

10 selection steps, 81 contestants

entered the national final.

SH{EHE 2014 CSR Report 2014 26
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RESPONSIBILITY THEME II:
CHANGE THROUGH QUALITY

NEAZIAN [FPEELMT RS E |6 E bR
CHEMBR R AR T HTERBHAMEE K - X
Rl AR 7RG TR R R 5 2B 1 B A TR R
1234space =R + B F L FIEfE 2 &R 50% FE T
R BEEEAZSNRT o HE2014F - £HE
HEFF A E IR E 144 - R FRBIWMTLRE RTE
8 XEEWAFLARL/ AEBIME 4D R
A 8 A A& 1B 1234spacel D ¢ FERFETE 402
AN BIREILE500% FFITK »

To achieve the goal of becoming “The Commercial Property Leader of
China”, China Resources Land has developed three product lines of
MIXC Complexes, MIXC One/Hi5 and 1234space Experience-based
Fashion Salons. Over 50 shopping malls are either in operation or under
construction in over 40 cities across China. By 2014, China Resources
Land had 14 projects in operation including eight MIXC Complexes, four
MIXC One/Hi5 and one Experience-based Fashion Salon 1234space
project, as well as over 40 projects under or pending construction, with the
floor area of over 5 million m2.

2014%F » 4 AEMFIT W I B 2HE3E T R (B
MEET R - BREETRM - THELBETRE) S
BEBXW OMIARKE AR - DEmMALBER
W AERFLULERER) DRI NREREEANT
BWELES  FETEEETRNBERFER  KET

Newly opened malls in 2014 include 3 MIXCs (The MIXC (ZHENGZHOU),
The MIXC (CHONGQING) and The MIXC (WUXI)) and 3 MIXC Ones
(Zhejiang Yuyao, Shanghai Nanxiang and Hefei Shushan). They have
injected new vibes into their respective regions, enriched the different

SEBRORGG - R T KT A R L AR
& o

I TR TF2014F4 198 FF b -
—HERI2FFF K BER@MAHL
22HFERK T HAMNTZLEHE -
REENFEFT=ZRERESE - &
BZEMCM * Dunhill » A& Tod’s * G
Givenchy ~ Versace * CERRUTI 1881
ZEFRARRE - N E R RER XK &
[STRIE 8- 08 3= 8= 8- 13|
MEEHEERERP L LERHNS
BE—ub=E IR -

The MIXC (ZHENGZHOU) was opened
on 19 April 2014 in the Erqgi Business
Circle of Zhengzhou, with a total floor
area of 120,000m? in Phase | and
220,000m? in total. It houses the 13th
Apple Direct-sales Store in China and
the first local MCM and Dunhill as
well as Tod’s, G Givenchy, Versace,
CERRUTI 1881 and many other
reputable international brands. It is a
comprehensive international consumption
center of the highest level and the
largest scale with the most complete
business form and the greatest influence
in Central China, providing a one-stop
solution for all local customers.

FHRH

-

BRAKMT2014F9 198 Flb -
BRAMAHAISTFEAK  NTFERT
NEFEXHKFEEE - Anne Karen -
UNDER ARMOUR * Moncler »
Gianfranco LottifEil /S EHRZ M H
LiEX - EATod’s * Roger Vivier
Coach * ALFRED DUNHILLRZ E[F
AT - ATIE R E & & RN R A
RIS R L - RERBEHE RS
FHYE BB M ATEIRE o

Jug

The MIXC (CHONGQING) was opened
on 19 September 2014 in Yangjiaping
Business Circle, Jiulongpo District,
Chongging, with a total floor area of
350,000m?2. It houses first flagship
stores in the region of Anne Karen,
UNDER ARMOUR, Moncler and
Gianfranco Lotti as well as Tod’s, Roger
Vivier, Coach, ALFRED DUNHILL and
other international brands. It aims to
be a fashionable experience shopping
center of the largest demonstration
effect while also providing a fresh
concept and lifestyle for Chongqing
consumers.

needs of the consumers, improved the shopping experience, promoted
local business specifications and upgraded local business circles.

BERRERII2HFI K L TEHH
EMELX - ERAEMEAmIROTR
o ORHXBEBHESIARENRE
R - ATERATHRARRENE

AR - MR HM T ETEEFTF L
R TR RZWY - KA - RK
B2 HES REERESFZEDET
PREE I T RS

The MIXC (WUXI) was opened on 20
December 2014 in Binhu Business
District of Wuxi City, with a total floor
area of 120,000m?. As the first MIXC
to be constructed beside a lake, it
has introduced well-known specialty
restaurant brands of local appeal
and integrated them into the most
representative business landmark in
Wuxi. As the new urban center in Wuxi, it
is a lakeside urban complex comprising
shopping, leisure, entertainment,
socializing, business, support services
and many other functions.

HSTME 2014 CSR Report 2014
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REFHWHH R

e EXCELLENT SHOPPING ENVIRONMENT

HHBEO WY O E ENIFRERETENEYIL
B OEBIRITAML - RAKEHORFEMER
R ARG R AR RTELNTE - HARFH
B ST - LERERITTER - 2EEFTNEN
k7 Lusa

ERARRFETE  2ARANFITEERZXNE
R AEHIREARE - RIEAELEMNREETIE
BA WA rEUE AKX IRE R FEWIFIE
& REHRIAESIEMKRARRFEL -

BB EE=Z A RUNARRR2TERARER
RE#TRN - EHENTWREHITERTHES - B
ARYNEHARNEZ STEEN - RIERSSH
e ABEREES  F6 - AW -

0 BETT SRk P B 1 ) AR XL 8 R R R AR
Application of vertical variable air rate technology
for the mall atrium in The MIXC (SHENYANG)

4B #BR AT China Resources Land Limited

The shopping malls of China Resources Land aim to provide the most
comfortable shopping environment for their customers. Basing the design
on human touch, China Resources Land has adopted the most advanced
scientific simulation technology to assess internal temperature and lighting
environment of the mall with a scientific layout and an optimal design plan,
creating a fully improved shopping experience for the customers.

On technology-friendliness, China Resources Land is the first to adopt
vertical mall atrium variable air rate technology to control the local
environment for a comfortable temperature at all times; in addition,
the public areas of all our projects offer free WIFI coverage in order to
meet the demands of customers with regards to shopping, leisure and
entertainment.

China Resources Land employs third parties to test the operation of
the mall system and interior environment, make regular cleaning and
sterilization of the air-conditioning systems, maintains the mall’s colorful
flower art and thematic decorations, ensures high service standards
and provides its customers with a clean, green and humane shopping
environment.

RINTT R R E B 5 s s HER
Scientific Flow Line Layout at The MIXC (SHENZHEN)
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FENFmEE
e RICH PRODUCT OPTIONS

it e s

E R TR, The MIXC (CHONGQING) CLUB MONA

Bl EEME LA LES11002MNENRNINME  So far, China Resources Land’s shopping malls have established
BRI EERR  ERBEOZRMER —%Mm  partnerships with over 1,100 brands well-known locally and abroad,

[& + #Louis Vuitton * PradaZ fR1fifak& : COACH - including over 50 international first-tier brands such as Louis Vuitton,
BALLYE K A k2« M K Tiffany « T H A& B i@ Prada and other apparels brands; Coach, Bally and other leather brands;
Fe s boh - EEERZERNMEBER - IRRERE - Tiffany, Harmony and other accessories brands, as well as a wide variety

of restaurant and entertainment brands.
F—RAZHENHEE BT FER  FEEAEHMIE  The introduction of numerous new brands in THE MIXC enriches the local

O ORBRRT HMELAE FETHMRMAE - H shopping atmosphere and the lives of the citizens and effectively improves
BBERIRA T LR K RKTF o the development of local business.

HSTME 2014 CSR Report 2014 3 0
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e DIVERSE BUSINESS ACTIVITIES

HRBI2FIB M E TR OMBEORS - BREE
SEME FETHELED  BEFLED  BRA
(EE LIS EDRAREDE -

20144 « M AR - EXRT R - TH I RWEETT
FEZEOIWES - HEHET RS WYY
BRARE o

HEBMSERMSERERERARATERE
& BURYITT RN [ZRdsk T )~ NI R NE £
[EQ0AF /& ~ REFT R [EBLEERIFED -

HEBWZ TR 2 AEES - I1E 5 RH5,000
ABRFEDRETHRAERLRE - TH 7 RME
78 [Color Run i&3) » IR SWANMS S - KAF
ERETEN -

BTSTES  LEBMAL EO T HITEDHE
JT o &WYER LD FBEITAONMEARSTE K
B EHETRFEELZHHSERI - BE20145F12
B EB136 7 #FERmL - §XHE3,000% % 2240
ABNOBE - B BT HOEEFEIEM - &9
EEBE BT REBEEENE L2 RARERS - 5%
e HEZ YRR |

4B #BR AT China Resources Land Limited

B FEZHHRELED)
The Lively Business Events of
THE MIXC

Leveraging its advantageous prime location in the city, China Resources
Land organizes rich and diverse off/online business activities including
store opening activities, inter-sector cooperation, business promotions,
public events etc.

In 2014, The MIXC (ZHENGZHOU), The MIXC (CHONGQING) and The
MIXC (WUXI) held a variety of lively opening events, offering a different
consumption experience for the consumers.

China Resources Land conducts inter-sector events with all kinds of
excellent partners from all over China and the world, such as the “Teddy
Here” show in The MIXC (SHENZHEN), “Disney’s 90th Anniversary”
exhibition in The MIXC (HANGZHOU), the Barbie show in The MIXC
(CHENGDU) and many other events.

China Resources Land has held many public events such as the 5,000
People Making Dumplings Event in The MIXC (QINGDAO) which made it
into the Guinness Book of World Records and the Color Run Event in The
MIXC (WUXI) which became the hottest topic in the city and the largest
event of the year.

Besides offline events, China Resources Land constantly conducts online
event promotions. Our shopping malls have opened nearly 40 public
WeChat accounts and official micro-blogs, bringing all kinds of fun and
interesting information to the customers. By December 2014, 1.36 million
new media fans, and over 3,000 new members per day participated in our
WeChat and micro-blog communication. Besides sharing the latest event
news and the most popular lifestyle stories, we also provide a convenient
online membership card service for the fans to share their shopping
experiences!
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¢ HUMANE CUSTOMER EXPERIENCE

BEAELH LY NERERRETASHE  BILEHR
B imBEE BIBR WESEA WeESE &
B EE50% 28GHE  FIAREZTNER
%o gbsh - R ENESEM T SWERA 24
MRS REAGRL B RTET C SR B3R
REPELY  RIPFESIRHEEEZTURS -

WTELERF  BREEEAD LRI - 2% Tl 5
SFESEMNRERREN  HAREEF RSN -

Uik S5
THE MIXC Club

All major shopping malls provide shopping guides, pram rental, gift
wrapping, mobile device charging points, shawl rental, umbrella rental,
photocopying, parking ticket exchange, first aid and many other customer
services. In addition, China Resources Land provides the tenants with
meeting room leasing, a 24-hour call center, a cafeteria for the employees
of the tenants, warehousing support, special sales points, major customer
offers, the introduction of visiting customers to their stores and other
services.

Besides regular property support, China Resources Land provides advice

to its tenants on performance support and store risk control in order to
safeguard customer interests.

HSTME 2014 CSR Report 2014
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ABOUT CHINA RESOURCES LAND

4H LR A
e ORGANIZATION STRUCTURE

China Resources Land follows the three-tier control pattern, “headquarters
X TSR - RXMSE - R alges] - region - city-based company”, structured to promote “stronger
LEEERERE  HABRBELSAREZ - WHLHMW  headquarters, substantial regions and thriving city-based companies”
HITAEIEE © 20144F - BB 12D EEEET - 9N K and for matrix management, subject to reasonable adjustment based on

business development. In 2014, it had 12 headquarter departments, 9

HRBRE B8 - KK — W m A7 = RE R

X 2NllFp -
regions and 2 business departments.
y -
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AETRE
Personnel and

nistration Department

5558

Finance

Engmeerlng May ag
Tty Department

muEES
Property Managemenﬂ
Department

EEELE
~ Hotel Busine:

5 Bepartment

ZEE: b Epsk RBQFEHIZE - FREIRK
o S—IMAE - HUBFIANE o FRHTATIMT MLE o FEVHNE o EREEXRAR
o Xl SR RFHITEIER o B TITE o LAl o BT

o WEZEME

o HRRRAL

o PSNEBIRITE R AN S
s TUXHMEHS

Operation category:

e Unify processes,
specifications and standards

* Manage key business nodes

e Study internal and external

category:
e Gradually achieve

operation

benchmarking e Establish professional
e Professional support and standards

counseling ® mprove operational

efficiency
e Synergy

2B MEREE ﬁﬂﬁ#%i% 7 &

EIRED - TREEE  MLEE  EERLI - AF

THER - MSE - witEl - FEREEE - MR - EE

B o

IPAK - JERAK » EBAK ~ RYIKKX - FEA

X OEBEAK -~ IWHRAK IAHKRK - BUXKKX - 852

AIX e

2R AR - BIRFAER - R F AR -

Business department

independent planning and

o Mpeiss s BRAREERFEFS

Risk control category:

e Establish standards

e Provide professional support
e Conduct risk monitoring

Resource management

category:

e Concentrate management
of key resources

e Conduct matrix
management over key
positions

e Build a resources
management information
platform

r-&e'partme : Strateg anagement Departmen
artrhent Product*Management Departm [
ment Départ t, Property Management Departmen i i b
E Perso dministration Department, Finance Department
MManagemem,Department, Legal Department and
Supervision Department. A5

Nine regions: Beijing Region, Shanghai Region, Shenzhen Region, Chengdu
Region, Shenyang Region, Shandong Region, Jiangsu Region, Wuhan Region
and Fujian Region.

Ay

AN
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ABOUT CHINA RESOURCES LAND

M= kid
e BUSINESS LAYOUT

IR xx

4% Beijing Region

JEm - R AN B
2 ARE
Beijing, Tianjin, Zhengzhou,

Shijiazhuang, Tangshan, and
Qinhuangdao

LB xx

4% Shanghai Region

:I—l
0 R
4% Shenzhen Region

B #B K

4% Chengdu Region

m JEBH xx
4% Shenyang Region

£ HuH -

T RN

Shanghai, Hangzhou,
Ningbo, Wenzhou

W 2R xx

4% Shandong Region

AR TN BT M
PN Slisk - T

Shenzhen,
Huizhou,Guangzhou, Nanning,
Liuzhou, Shantou, Wanning

———
w I 7w
4% Jiangsu Region

PREB - BIR - A% 4BEA
B - #MH

Chengdu, Chongging, Xi’an,
Mianyang, Kunming and
Guiyang

m BN xx
4% Wuhan Region

PERE S KE - KE - BRE
214

Shenyang, Dalian,
Changchun, Harbin and
Anshan

1822 ki

4% Fujian Region

FE-BFS KR BE A
a - OEIE BB IR

Jinan, Qingdao, Taiyuan,
Rizhao, Yantai, Zibo, Weihai
and Linyi

FR TN T8 IR
B BE - i E
ZM

Nanjing, Suzhou, Wuxi,
Xuzhou, Changzhou,
Nantong, Yangzhou,
Yancheng and Taizhou

X~ afE - &2

Wuhan, Hefei
and Changsha

wMCEN - EE - BN

Fuzhou, Xiamen, Nanchang
and Ganzhou
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ABOUT CHINA RESOURCES LAND

P mRSs

e PRODUCTS AND SERVICES

HLOHEM R [ERT A+ REDLHEERS INE
RN ETELSBREEEFTER  REAVLITEASE
B PLER - TEAR K RUHERBEES -

1. fFBHX%
B LSS HELSELNMNT - £ - &£
& BETMBBE120  BEKRN\ET R
FEBmAS - mmEn Ry DX 5% R
5 - W @R RS MBRRERY - BmkE
25« BXBEZRY - R BRR -

2. REVULFRSEE

BRI ERT [HRWIBTEEMK - XIEE
NIASVNYE S 2 N RN b PNE
TB1234space = FEX (FNEM =) - £ HE
WETENEHFLEERER 23 2AEIX
ERIE - RINEBEBE - RIBARBEBIE
SEBRBHIEE - KEBWEE - ARBELE
REIME686EFE  RERAAMBI=+AHYF
Fik e

3. YlERE
[BREREBELRS IR HEM S RAMEHNEER
R BET K - SRl RS - 17l
FAERI00NMNAT  FERSHWAZEAL 52
REEREBER - RN EORSERERN A
MR RE - HZE2014F K - KEEREETE 145
AN EREIN2,929.975 F 5K - @I E (WH)
Fl - BERE)28 - ERREE367.45FHK e

4. IEEAE BEE FUFERHE

LHBRRAERQR - AR AR - 4LER
BETRAL(KRE)ERARSELHEHMNES
WEHBITT - EIRAE - BEE  RKALFNE
REES - 20144F - {£EEE LR =K F
APLEARNBEZ W - HE2014FK - &
&= FSEHE L 3186.6 11258 7T »

4B #BR AT China Resources Land Limited

China Resources Land adheres to the business model of “residential
property development + investment property + value-added service”.
Its main business covers residential property development, investment
property development and operations, property management, project
contracting, decoration, furniture manufacture and sales etc.

1. Residential property development
The residential business is distributed across 52 cities in China with
over 120 projects under or pending construction and sales. Eight
product lines have been created: THE MIXC high-end series, Urban
high-end series, Suburban high-end series, Urban quality series,
Suburban quality series, Urban improvement series, Suburban
improvement series, and the Tourism & Vacation series.

2. The development and operation of investment
property
Three product lines have been developed for investment property:
THE MIXC Complex, the MIXC One/Hi5 and the Experience-based
Fashion Salon 1234space. China Resources Land also operates five
hotels: Shimei Bay Le Meridien Hotel, Shenzhen Grand Hyatt Hotel,
Hotel Kapok Shenzhen Bay, Shenyang Grand Hyatt Hotel and Dalian
Grand Hyatt Hotel, with a total of 1,686 guestrooms and a total floor
area of over 300,000m?.

3. Property Management

“Service with Heart” is the key concept in China Resources
Land’s quality strategy, including professional and standardized
property services, leading the sector on 100 detailed points,
satisfied employees willing to serve customers, high-level emotional
satisfaction and experienced service at every level. By the end of
2014, China Resources Land managed 145 residential properties
covering over 29.299 million m?, and over 28 commercial properties
(including shopping malls and office buildings) covering over 3.674
million m2.

4. Engineering contracting, fine decoration,
furniture manufacturing and sales
China Resources Construction Co., Ltd, Uconia Co., Ltd. and China
Resources Logic Office Furniture (Zhuhai) Ltd. are the key business
units responsible for engineering contracting, fine decoration,
furniture manufacturing and sales. In 2014, China Resources Land
integrated the above three profit centers into the Construction
Business Department. By the end of 2014, the Construction
Business Department achieved a turnover of HK$8,661 million.
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RESPONSIBILITY MANAGEMENT

REXK
e RESPONSIBILITY CULTURE

LB IR R FTZAF LS TIIRENE - IBSKEM  China Resources Land pays close attention to economic, social and
KR BHTEREERFE  AIRZ  #H2BE - environmental values and pursues remarkable development. It strives
ARFRE INEBELFEER - BAREIRKAEM~TT  to create the excellent enterprise image, “trusted by investors, loved by

39

WHIRSE - RUBEFE 2z E/EK - employees, respected by the society and praised by the public”. As a

result, the Company will become the leader of the real estate industry
through pursuing qualities above profitability.

~N
BEES WSEFEREEMHER « BREE 2R - BEHA NI BRFHKL ©
c nd't’mi):l't . honesty and creditability form the cultural base, business foundation and firm bottom line of
reditabifity: China Resources.
P BIRTLAE - BOR - TEE - FWE - AFES -
EMIE/E,’\ - . . . .
Compliance: adherence to sector norms, respect for contracts, keeping credit, avoiding bribery and
P . conducting fair competition.
EFTEER WHREBEA - A A BB A AR -
Economic performance is the basic standard by which China Resources selects, assigns, assesses
responsibility: and motivates employees.
o o BEFNER - EAIMR - EAAMR RS - THBEBAFRE  SEFRBREE AT
BERRAEERR: PRIENE - SEFHERRK -
Customer we should provide higher quality, environment-friendly and personal products and services,
responsibility: constantly exceed the expectations of the users, cooperate with and create value for our
customers and thereby develop together.
AHREER
BARE BIRBEZDL  BAERES o
Public - ) ) )
- cultivating gratitude and trying to reward the society.
responsibility:
AIFEER: BEANNE - FEANEL - FHEARMOR - R R TN - A LNEMR TNESAL -
Employee to respect human value, develop human potential, sublimate the human mind, protect the
responsibility; interests of fellow employees and maximize the value of the enterprise and its people.
RN ETREER
gu Iﬂﬂhmn ETFAEKNERER - HALRE - A LR -
pply . working with the partners for mutual benefit, joint development and win-win success.
responsibility:
LRI RN E SR &R - AR IR A Rox Rl R B e b B 58 Bi s RUABE AR
oo A - Bl BR AN A A IR ER RO ADE - TARK R H RN IRk LR EE o
RERTES . . . .
. never sacrifice the environment for the development of the enterprise, never sacrifice the
Environmental . . ; . I
ibility: long-term interests of the enterprise for its short-term interests, never sacrifice the health
responsibility: and lives of the public for evil profits, and never sacrifice brand reputation for short-term,
short-lived glory.
J

4B #BR AT China Resources Land Limited
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FEHIE -
Responsibility e
system

. A

L BRELES
mARELEE
. Service with Heart,

Change through
a Quality

-

TR
Responsibility
appraisal

L ( TR
A Responsibility
promotion

i

a LR

BEAR =(IHE XERT
Win-win -, Responsibility Care for
cooperation communication employees 4

Value >
creation

HEHE A S TR
Social Responsibility Model of China
Resources Land

HLFERE 2014 CSR Report 2014
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RESPONSIBILITY MANAGEMENT

REMHF
e RESPONSIBILITY SYSTEM

KB IR ER [ - 58 - oK - T - ik J(5M)  China Resources Land created its characteristic “5M” social responsibility

WES  BUHARTIERIARNIBEENREM  system according to the philosophy of being “firmer, stronger, larger,

B R TEEESECH [SMIHELSFTERR - better and longer” (5M) in order to improve the internal management of the
Company through social responsibility.

B@#ER L TESAR
5M Specific requirements Display of Social responsibility

o IR - HIEMB L - #OEMT

* Respect laws, rules and business ethics and pay lawful taxes

o DBRILEIR - BILER R AL
® Prevent business corruption and establish a long-term mechanism
combining prevention and punishment

RIP R NRE B ME 2 E N

Protect the rights of small and medium-sized investors and consumers

WEEM
= VAV AN
s e . MBELHE
Firmer Creditability and compliance * Enhance information disclosure

Enterprise governed by law;
Basic management

HEFAEE - KFRubEELER - BINRRMEN IR 21%
Avoid projects that appear legal but violate business ethics and harm
resources and the environment

REHBAL  BRAK - Tl

Normal, transparent and professional decision making

BHLTERARLAR  HIE - 2E5RATTA
Merge social responsibility with enterprise decision making, systems,
operations and employee behavior

o HHKENLLTEERRE
e Social responsibility management capacity characteristic of China Resources

20 N .
4R P . SGPELLHHEREERAT

CoreEZom stitive strenaths: e Attain the leading social responsibility management level among Chinese
Stronger petitiv gths; enterprises

Professional capability

o BIR—RAS SEENM
e Build first-class talent and management teams

4 1 4B #BR AT China Resources Land Limited
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RESPONSIBILITY MANAGEMENT

BHRER ML TERR
5M Specific requirements Display of Social responsibility
o RIFATINE - EBHAINREK  FRAIXRE USRI HKK
e Safeguard the interests of, enhance the development of, provide care to and
achieve mutual growth with the employees

o HEZDHNBEMETT
e Promote the responsibility performance of the supply chain

KZEHER
A 37 ifi o BPMBEEHE ATES
Larger Operational scale e Maintain a market competitive landscape for fair competition

Market position
o HX#RE - SEHR
e Joint community construction and win-win cooperation

o FREEZENZ  SHonZEEBKR
e Carry out charitable acts in the public interests and share the achievements
of development with the society

o el WEM - KK
e Good safety, profitability and growth

o WHBEMEFRE R RIIRS

Qz
1&;& gig * Provide first-class products and services for the consumers and customers
Aaa
KRR S e .
Better Excellent performance, © EEHERSRSEREE

) e Maintain a consummate customer service management system
products and service

o THIEBMAFHE  HERENTFRENE
e Constantly exceed the expectations of users and provide value to consumers
and customers

o KEHSTAESIMDUER
e Enterprise development guided by social responsibility

o FIRFRT AR FNIIE AT ALl
e Construct a resource-saving and environmental-friendly enterprise

o KRR

K T RS e Achieve safety in production

[ERIZEE:N

BIETRE o ITEFFHMAEIETE - Bt ARA

ERr K FE e Create a platform for industrial, academic and research cooperation and
ﬁ&ﬁ %R enhance the input to research and development
Longer Development strategy

Business model o PFRNLAESEEIES  ETFTULHE  EERTEE

Innovation ability e Strictly observe business ethics and moral philosophy, abide by sector

Internationality norms, respect contracts and keep credit

Corporate image
o JOTHEEE - MEEMAXFR
e Pay attention to negative public opinions and improve media relations

o DFHMEXATBENSM  REZRUE - B0 TE - BHBE
e Follow the advice of the stakeholders, focus on important topics, improve
work process and promote reconciliation

& FTIME 2014 CSR Report 2014 442
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RESPONSIBILITY MANAGEMENT

RERE

e RESPONSIBILITY GOVERNANCE

I E R F

HOHE TR A (LR D AREIRE
51) (EEAEAH L RETIEERIE) - £
HEEHEST WS TENELURE - AL
W EBRRR O DBEE REER %
RIEBSEBHITTHE  BHEERER - BX
EREACLZEXNFGEERT - L MITENF
W EAHLTAEISBASLEE -

PR

BB 2 TERRERRREMKE R
MERRE - BF2RULCTERKRNSN
1o BEAFTHREAR IR - BAF
EEUMSFTEBRRN B EMMESD ] - 48
BEESAK - BFLEHS2EEEIT#HT
RREX i - MR LB TEESMERZITN -

4B #BMR AT China Resources Land Limited

System

In line with the Guide to Corporate Citizenship Construction and
Social responsibility Management Measures of China Resources
Holdings, and under the guidance of China Resources Holdings,
China Resources Land has formulated regulations on organization
security, planning promotion, index systems, communication,
checking and assessment, funding security and other issues for
effective management over the impact of business operations on the
stakeholders, the society and environment, so as to merge the social
responsibility philosophy with business operations.

Organization system

The social responsibility organization system of China Resources
Land is set for matrix management. The Board of Directors is
the leading body of social responsibility decision making, the
Personnel and Administration Department of the Headquarters is the
responsible body and all departments of the Headquarters are the
supervising and promotion units for the implementation of all social
responsibilities. All regions, business departments and headquarters
departments of China Resources Land cooperate with each other in
practice and receive working instructions and assessment from the
Headquarters.



LR

RESPONSIBILITY MANAGEMENT

TR IE
e RESPONSIBILITY COMMUNICATION

HLHBERMMNBSFEBEXTHDE - EEHTFE
TEINERL UL FRE - i HERNTE
B REMACK - TR RIDIBIRE - BRI M
T FEMEAET - RWRE A ERARTTE -

China Resources Land actively enhances communication with
stakeholders, learns excellent practices of the leading enterprises under
the multi-party platform and conveys its philosophy of responsibility,
practice and effect. It constantly expands communication channels,

improves communication frequency, enriches communication contents
and actively responds to the demands of stakeholders.

f A
FEMEXF HEER KEVEHE POPEEN 3
Stakeholder Responsibility requirement Measures Communication
B RORFTEREFBE - BRBAE  PEell - MEELE SERTHEASIL
Government BER - RELLFEER OEMTL - I IR SERAME @ ER4 A% R
Implement national economic ANFES - RHTILERERE i BE & VEAL
policies and government Abide by the laws, conduct honest  EEFMETULIR @ TEIREK
management requirements and and credible operations, pay HXES
promote sustainable development lawful taxes, increase employment,  Attend relevant government
of the society. value fair competition and promote  meetings, participate in government
healthy development of the industry.  projects, implement the strategic
cooperation mechanism with China
Resources Holdings, make regular
and special reportings, improve the
format and content of statements
and related information.
& BAlEEEMN TEAREERAKR  REAFRLEK REEERES  NEBERAEXRE
Shareholder RrEREEE FoBBELENR - REMEARE B LESIHIIEEWE - TUULE -
FHERIRABIRE e NRIFHR  RAELW
THRARZREBR Improve the Company’s management Disclose information appropriately,
Ensure the legality and compliance system, raise the operation level of improve the management of
of the enterprise, value preservation the Company, prevent operation risk  investor relations, conduct daily
and appreciation, satisfactory return  and secure/improve the interests of communication with business
on investment and update information  shareholders. departments, summarize special
concerning the operation of the projects, prepare the Company’s
Company. annual reports and hold investor
meetings.
EF FRERAR HEERHES L RIEFR@mR - FERSHE - BA ZRHREERE  EFRREAL T
Customer RE|GER-R - RNZEAEEFRE  RERE ERPRREBURNTFERES
I iFsk Ensure product quality, enrich service =414
Strictly follow contracts, avoid false options and improve service quality. Conduct customer satisfaction
sales promotion, provide quality surveys, maintain the customer
products and address the reasonable service hotline and improve the
demands of the customers in a full customer relations management
and timely fashion. system as well as the customer
comment collection and feedback
mechanism.
\_ J

& FTIME 2014 CSR Report 2014
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RESPONSIBILITY MANAGEMENT

FEMExF TEER KEVEHE PR S
Stakeholder Responsibility requirement Measures Communication
BT RIE R T e BIPATEENT  TEWAD TEHMTESRERATENL - &
Employee SURATERE EEABFRENSG - SOFRTE  TEKS - Wb
FERITRE Y- BETESM  #B4RTx  Regularly and irregularly collect
S5 FERE ZEe  FRAIED suggestions from employees,
Secure the interests of Maintain the legal interests of hold employee seminars and
employees, help them develop, employees, improve the income  create websites for employee
care for their health and engage  distribution and welfare security — clusters.
them in company management.  mechanism, pay attention to
employee training, improve
working conditions, establish
an employee care fund and
organize employee activities.
HEBREERE | WEAIE MEFE BN NFERARE - FTET AN BIRGFAS - HNBEARS Bl
Suppliers and o (REI TR R A R #2517 AS  BYAEN HWH - REXRW
partners Promote the positive and healthy I F1{k££% & Tendering/bidding conference,
development of the industry Conduct fair and amicable supplier conference, business
through honest cooperation, purchases, create a responsible  negotiation and responsible
harmony, equality, mutual supply chain, join industrial purchases.
benefit and win-win success. organizations and establish
mechanisms of cooperation with
partners.
BB PR BFTLHE - RETLARE - S5TLITE - T LAERE  ReHEAS ANG - AHES
TlER - JE - | REBEEN B EMEEEGE - RN R
S E Abide by industrial norms, ERIWEMRASER Improve the press spokesperson
Research promote industrial development  Participate in industrial selection, mechanism and optimize the
institutions, and provide policy suggestions.  provide advice on industrial opinion feedback mechanism.
industrial norms, complete the press

organizations,
media and social
groups

management system and
disclose relevant and accurate
information in a timely fashion.

HXS5HE
Community and
environment

AEMARR - R ESHIE -
Rt X AR

Reasonably utilize resources,
protect the ecological
environment and promote the
development of the community.

KT RE RIS R - SRS R
I FERRES - FERAKX
iRz

Implement energy saving and
emission reduction measures,
adhere to the green construction
and green building philosophy
and organize community
activities.

EMIMREX IR - FRMEKX
B~ HEED RS HX
Publish relevant environmental
protection data, carry out
community communication and
joint construction and actively
engage in community chartable
events.

4B #BR AT China Resources Land Limited
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RP: BN LEEBHLSRERSHTETEARE

Case: The media make a special report on the social responsibility report

of China Resources Land

2014F7-10Afp  4LEABE BT E 5 W4 -
WE B B (4L H B 1 2013F 4 2 =R
EVHITEL - FBERES XL 2E50% D
WA FIZEFE T o QI LZFRE) - (&
FMERIR) - (PEZLER) AREB IR X
HAB M S TAETEHIT T ETIRE o

During July-October 2014, China
Resources Land promoted its 2013 Social
Responsibility Report through its official
website and WeChat and distributed
printed copies to stakeholders in over
50 cities across China. The 21st Century
Business Herald, The Economic Observer,
China Business and Mingpao Daily (Hong
Kong) made special reports on the social
responsibility of China Resources Land.

20151 H228 « £ AB N B
m7THEFEARBREEDN [HZR
FF2(2015)BE M EFRE I

HERERSES] -

On 22 January 2015, China
Resources Land was invited to
attend the Responsibility Sharing
Annual Conference (2015) & the
Fourth China Corporate Social
Responsibility Report Summit
held by the Chinese Academy of
Social Sciences.

2014%F7A228 (BEEETI) -
(WMLEREFD - (EHAEFD -
LRI A S AR
LEEM -

On 22 July 2014, Outlook
Weekly, Economic National
Weekly, Oriental Weekly,
wnhua News Agency Shenzhen
Branch and other media visited
and interviewed China
Resources Land.

SRS 2014 CSR Report 2014
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TfERES
e RESPONSIBILITY CAPACITY

1. S5TLRERR
Participating in research on industrial standards

201459 H29H » £ AEHM N ES ML BEHRHA T HO(HTERL LTS
TERERERA3.OZEHTUIBRTIEERMITL o

20152118 £ EAEMERINBFEIS - 25CPFERIHLTAE
RERERFI.0ZEH =TT )Y HRE T -

On 29 September 2014, China Resources Land was invited
to attend a seminar on the Guide to China Corporate Social
Responsibility Report Preparation (3.0) — Pharmaceutical Industry
held by the China Resources Pharmaceutical Group.

On 11 February 2015, China Resources Land held a kick-off meeting
(RFERPLH L2 EEREBEREI.0Z M =17 in Shenzhen and participated in the preparation of the Guide to
oy HiTe China Corporate Social Responsibility Report Preparation (3.0) —

Property Industry seminar.
Guide to China Corporate social responsibility

Report Preparation (3.0) — Property Industry seminar

2. JTTRIEEFI
Conducting responsibility training

2014F5R28H « 4 HEM B BFELBERNELEEMASTELE
PR FR26 AHETT T AT TR L -

On 28 May 2014, China Resources Land invited experts from the
Chinese Academy of Social Sciences to conduct social responsibility
training for 26 social responsibility working group members of China
Resources Land.

TEEMETR  EEEHE
F Iz

At
>
=
5>
1
\“E?{
4o
>
®
Hi

The experts of the Chinese Academy of Social
Sciences and the China Resources Board of
Directors conducted training for

China Resources Land

4 7 4B #BR AT China Resources Land Limited
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RERE

e RESPONSIBILITY AND HONORS

(PEDLHLTHEER$(2014))

The Bluebook of Corporate Social
responsibility (2014)

L \

T BB

BAEENEE
o EEEARrEEART Il FERRT R
pEsscgEaE GRETEIY FERRATIET &8 W

‘49 %

-

HREMIRIR [ EREH~TOP100]

China Resources Land was included
in the Top 100 Social Responsibility
Chinese Real Estate Enterprises

2014F 11138 » AR EH LB FREEN(E IS TEER $(2014)) &
o BETESATLIIREARBNMLSTRELRIER - LEBE BT
WHE—RE THEF N AL - HERELBERUIITLE —F -

On 13 November 2014, the Bluebook of Corporate Social responsibility
(2014) edited by the Chinese Academy of Social Sciences was published,
containing a social responsibility development index of 31 companies in
the real estate industry. China Resources Land was the only enterprise to
be awarded a “four-star” rating in the industry, ranking first in the social
responsibility development index.

20151 A7H - m(PERRR) TP - EEFR L BRMEEARP O -~ EE
PRl A AR AR S ST A ) S PO J [ AR E ST 3~ TOP100 J R sh B E 51
P S FETNERER) RERREAB2EILRFET  kH T ENETE
Bt aRERREE  LBPEMRIES

On 17 January 2015, the Fourth “China Responsibility Real Estate Top 100”
Promotion Event & China Real Estate Social Responsibility Assessment
Indicator System Project Achievements Publishing Ceremony was held
in Beijing, and was organized by Construction News and exclusively
sponsored by the Police Research Center of the Ministry of Housing and
the Urban-Rural Construction and Housing Industrialization Promotion
Center. The top 100 social responsibility Chinese enterprises this year were
announced, which included China Resources Land.

HSTME 2014 CSR Report 2014
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CORPORATE GOVERNANCE

e GOVERNING STRUCTURE AND DECISION MAKING MECHANISM

LHBEBHANRNEEFR AR EARARIES L
MM EBRKA A EBERTN © 2014F » ARHITES
RARCERIRNAER  ANTEZEBLEBE
NAEZLBEF AHEBLAESELTE-2E
FEBLLEEREIE KXEREBEBEESLBAEIfE-
B REIHBLSTHEECHEERNABHITE
EHREE ARQAREZEZLRARBLSHAZIE
e ARBEHRITEETS REBEMBR « A4
EF2RRRALESRITEEZ  ATAERNZREAA
EHEEERITEREH R -

BEEo4NHA -
The Structure of the Board:

China Resources Land actively adopts the Corporate Governance Code
Governing the Listing of Securities on the Stock Exchange of Hong Kong
Limited. During Year 2014, Mr. Wu Xiangdong, Executive Director of the
Company, tendered his resignation as Chairman of the Company. Mr.
Tang Yong, Executive Director of the Company, was appointed as the
Vice Chairman of the Company to lead the Board. The Vice Chairman
has effectively presided over the daily operations and management of the
Board after his appointment. Moreover, the Company’s daily operations
were managed by all executive directors duly delegated by the Board.
Hence, the board’s operations and the company’s business were not
adversely impacted. The Company will review the Board and management
structure so as to maintain the quality of the Board and the Company’s
business operations. The Company will also identify suitable candidates for
the appointment of Chairman or chief executive officer at an appropriate
time.

-
o WITEE : RAKRELE BEELERIRE) -
AR AE

~N
e Executive Directors: Mr. Wu Xiangdong, Mr. Tang Yong (Vice Chairman)

and Mr. Yu Jian

s THMITEFE: @EELE  HXRELE -
ERSE - BRSKE  BRERE TEXAE

e Non-Executive Directors: Mr. Yan Biao, Mr. Du Wenmin, Mr. Ding
Jiemin, Mr. Wei Bin, Mr. Chen Ying and Mr. Wang Yan

e MYIFMITESF: TAKE WEREL
BEE - FRIBLL  DEEEE

e |ndependent Non-Executive Directors: Mr. Wang Shi, Mr. Ho Hin
Ngai, Mr. Andrew Y.Yan, Mr. Wan Kam To and Mr. Ma Weihua

o WRERSR  FMEAE(ER)  MIERELE -
BESEE - BREEELE  BURSE  RESAE

e Audit Committee: Wan Kam To (Chairman), Mr. Ho Hin Ngai,
Mr. Andrew Y.Yan, Mr. Ma Weihua, Mr. Wei Bin and Mr. Chen Ying

e HFMZRS  @MAEL(ZRE)  MEKRELE
FEELL  DREEE  HXRELE

e Remuneration Committee: Mr. Andrew Y.Yan (Chairman), Mr. Ho Hin
Ngai, Mr. Wan Kam To, Mr. Ma Weihua and Mr. Du Wenmin

e REZRL:
&) %t T &
HXRESE

RARFEE(ER) ~ FERELE
CFARBELE  DREEE

e Nomination Committee: Mr. Wu Xiangdong (Chairman), Mr. Ho Hin
Ngai, Mr. Andrew Y.Yan, Mr. Wan Kam To, Mr. Ma Weihua and
Mr. Du Wenmin

s RUEBRZAS  AMEREE(EFE) -
FHBLLE  BMEE  DRELKLE
REFAE  FHEAE

e Corporate Governance Committee: Mr. Ho Hin Ngai (Chairman),
Wan Kam To, Mr. Andrew Y.Yan, Mr. Ma Weihua, Mr. Wu Xiangdong
and Mr. Tang Yong

J

& FTIME 2014 CSR Report 2014
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EE2

EEoZRME

BERCATHITARANEE - BirklbSit - 5
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Hﬁ China Resources

BOARD OF DIRECTORS

Responsibilities of the Board

The Board is responsible for the formulation of strategies, objectives
and business plans for the Company, and to supervise and control the
implementation of strategies of the Company and its operations and
financial performance, and formulation of appropriate risk control policies
and procedures to ensure the achievement of the Company’s strategic
objectives. In addition, the Board is also responsible for maintaining a
high standard of corporate governance of the Company. The Directors
are accountable for promoting the success of the Company and making
decisions objectively in the best interests of the Company.

In order to maintain a highly efficient operation, as well as flexibility and swiftness
in operational decision-making, the Board, when necessary, may delegate its
managing and administrative powers to the management, and provide clear
guidance regarding such delegation so as to avoid seriously impeding or
undermining the overall capabilities of the Board in exercising its powers. The
management meets regularly to review the strategic goals, corporate structure,
operating procedures, budget implementation, major projects and business
plans of the Company.

The Board should have a balance of skills and experience appropriate for
the requirements of the business of the Company. A balanced composition
of executive Directors and non-executive Directors helps to ensure the
independence of the Board and enables the Board to make independent
judgments effectively. The operation and management of the Board and
the day-to-day management of the Company’s business should be clearly
divided at the Board level to ensure that there is a balance of power and
authority and that power will not be concentrated in any one individual.
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e MANAGEMENT OF INVESTOR RELATIONS
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Equity structure

By the end of 2014, 67.95% of the Company’s shares were held
by China Resources Holdings and 32.05% were free float, of which
14.19% were held by institutional shareholders, accounting for
44.28% of the total number of floating shares, and 17.86% by
individual shareholders, accounting for 55.72% of the total number
of floating shares.

Information disclosure

We disclose announcements, annual reports, interim reports and
regular operational updates as well as corporate governance
practices and equity changes to both the shareholders and the
society in a timely manner.

Communication with investors
In 2014, the Company maintained active communication with
existing shareholders, bond holders and potential investors through
results roadshows, investors’ forum, reverse road shows, project
visits, routine meetings and other channels.

° Organized 1 meeting between senior management and
investors

o Organized and participated in 4 roadshows

o Participated in 16 investors’ forums hosted by investment banks

o Received 118 company visits or teleconferences with

investors and analysts

. Organized over 700 fund managers and investors to visit our
projects

P RAKE

Case: Reverse roadshow

20149 9A24-26H « 4 HEMAL T RAKE  RHSUARBFHF UM B KBRERTRE - KRIE IS0 - EIRHED
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On 24-26 September 2014, China Resources Land organized a reverse roadshow at the Company’s newly opened Chengdu/
Chongaing MIXC. Besides the site visits to the projects, investors got a chance to interact with the company’s management and
communicate on issues like financial performance, market performance, leasing, sales, operations and strategy.
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e INTERNAL CONTROL AND SUPERVISION
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China Resources Land has established the “meticulous, serious, strict
and rigorous” working philosophy and established a sound internal control
system. It regularly conducts diversified audit projects and thematic
internal control projects and urges business units to rectify and improve in
time. Through internal audits, it supervises the implementation of internal
control system on one hand and reviews/revises/improves that system
on the other hand. In 2014, the Company’s Audit Department won the
honorable title of “National Advanced Collective of Internal Audit”.

1. Internal Control Self-Assessment

For three consecutive years, China Resources Land has organized
the front-line staff to conduct internal control self-assessment. By
focusing on the soundness of the system and the effectiveness
of implementation through(internal control self-assessment,
the process enables the staff to conduct self-inspection and
rectification, turning “post audit” into “prior prevention”. Through
self-inspection and rectification of internal control, it has established
systematic internal control and necessary internal supervision
mechanism from the enterprise level to all business process levels,
providing reasonable assurance on legal compliance of operation
and management, safety and integrity of assets, reality and reliability
of financial reports and related information. In 2014, the self-
assessment of internal control completed 107,812 samples and
found 3,459 defect samples, giving a defect rate of 3.2%, which is
considered a low level.

1BAR R
Tender and
Procurement

28%

BAREGY
Cost and
Contracting

9%

TEREE
Variation and
Settlement

6%

BREARER107,8120 - BARKM « HE - MF - KARAEY - TIENHER  TEREH - BLESLH1528% * 24% * 20% * 9% * 9% * 6% * 4% °
There are 107,812 effective samples in total, with tender and procurement, sales, finance, cost and contracting, project site management, change and
settlement and business accounting for 28%, 24%, 20%, 9%, 9%, 6% and 4% respectively.

4B #BR AT China Resources Land Limited
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Risk Management

Since 2011, China Resources Land has continuously conducted
risk management work. With “thematic risk management as the
penetrating point, improving internal control set-up as the basis
and the gradual establishment of a risk management system”
as the implementation approach, it has conducted many special
risk management projects, made differential management for
different risks and established regular risk control and responding
mechanisms, including:

° Streamlining the risk types according to the characteristics
of the Company in respect of strategy, market, operation,
finance and legal;

o Identifying and estimating the top ten risks at the enterprise
level of China Resources Land according to the sector
characteristics and company control status, and formulating
relevant risk response plans;

° Conducting regular thematic risk management projects
on key controlling points and weak management links
of the company: Completed projects include tendering
and procurement risk management, operating safety risk
management of investment properties, project settlement risk
management, etc.

o Monitoring major internal control risks of the Company every
quarter and reporting those risks to the management of the
Company in a timely manner;

. Identifying existing risks in all regions and business units
through internal control and self-assessment each year,
reviewing the causes of the risks and exploring improvement
and prevention measures for enhanced management.

& FTIME 2014 CSR Report 2014

>4




— >~ KR
I. CORPORATE GOVERNANCE

EKHEER o SR T Tl o
Implementati * Effective, innovative and professional.
requirement

o EItHER - HF - SUEHIERFRE
SUBEERRERA -

* The Audit Department organizes, promotes
and develops with the business departments
and merges with the existing management and

MR EEEFR
control system. !._f o Risk Management System
‘ o UEBRREBHIAL - TERLRIEHER - f BENL
BEEERRERAR - EERE
© With the thematic risk management as the R EE

penetrating point and internal control set-up
optimization as the basis, a risk management
system is established step-by-step.

Operating
safety risk
gement of

o NEREARBNEERN  ESERET LS jcent

F MBI B R NI IR RS - SRIERAH

MIRER EH BILDEEE o

EEN G E = * Target primarily on solving major risks, review

Thematic risk risks in key business links gradually and rebuild

management the corresponding internal control system, ! ReEm

on the basis of achieve basic compliance and strengthen control Y ReEE

i (| &t . over the headquarters. o Capital risk
- management

o R NIEITNLE] - N RIEIRRIFLE T - BIRR
H# TR TR EIREE ) - .5_
* Establish internal control assessment
mechanisms, continuously monitor the internal P =
control system and constantly improve overall risk pqggﬂﬁlﬁ;'g'
management ability.

Internal control system

B
BES
Implementat
and
Rectification

RpeEE y Al 7 TR
Risk — . Commercial o R A — Audit
real Strategy Cost .
management estate supervision
Sl SREBT - AR - AHAT
WE] uatl.on All function departments,
analysis regions and city companies
‘ . I L
KRR | LEEzEE

Risk
identification

5 5 LHEERAT China Resources Land Limited




— AR
I. CORPORATE GOVERNANCE

EENRER
e LEGAL RISK MANAGEMENT

20144 + 4B A A2 KR B2 3 & T Ve At
b B mAENRERTE - LI STRRREN
T4 HHEANR S BMAREBEHRADLSERERE
NG w4440 - BB S ARNREENE $—
RIFRIEZY - AR T2014FEHE (B E A=
MBI TEES(V1.0)) T EEABNERENKE

In 2014, China Resources Land started a comprehensive legal risk
management project based on legal risk prevention and control. With
the business operation process as its main thread, it identified 444 legal
risk points in nine business modules of two pilot units. By summarizing
the working experience of the first round of the comprehensive legal
risk management project, the Company formulated the Guide to China

EBHH - REERENEEEKTE o Resources Land Legal Risk Management Work (V1.0) at the end of 2014
to constantly improve the legal risk management mechanism and the
management level of the Company.
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Targets and improvement
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Concerning the identified legal risk points, the Company conducted
legal risk management training for all business units on over 20

occasions with over 500 participants.
From the perspective of system process, legal risk occurs due to the
fact that the system process fails to consider a process-based
background investigation against the suppliers as well as the
performance tracking and survey of major contracts.

According to legal risk incidence and risk consequence analysis, the
key risks of the Company concentrate in project preparation, project
management, contracting management, sales management, etc.

RO EAELERE
Case: Compliance propagation and delivery
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In 2014, to ensure compliance propagation and delivery of projects during sales, China Resources Land organized special
investigations of commercial property sales risks in all regions and comprehensively controlled the risks relating to three
aspects: promotion, sales and delivery. Strictly in line with Temporary Provisions on Real Estate Advertising, Urban Real
Estate Management Law of the People’s Republic of China, Contract Law of the People’s Republic of China and other laws
and regulations, it prohibits any false undertakings, illegal sales and defective delivery. On the other hand, it started initial
project warranty as well as pre-delivery risk identification and correction, wherein any project in violation of the warranty will
be strictly corrected according to the correction plan.
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Case: Group Complaint Incident of Harbin Fun Square Customers
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In early 2014, a major planning change raised strong complaints from customers for the Harbin Fun Square Project, which
subsequently became a large and concentrated customer claim incident.

The management of China Resources Land immediately paid strong attention to the complaints and formed a special
emergency team composed of employees from the legal, customer service and other departments of both the
Headquarters and the region. They conducted an in-depth investigation and actively communicated with the local
authorities. In regards to the claims of the Fun Square owners, they communicated sincerely and quickly formulated and
implemented a reasonable plan for the return of the property and compensation, thereby winning the understanding and
support of the owners.

R4 BEAMBHERG S
Case: Hainan Shimei Bay Dumping Ground Incident
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The harmless dumping ground planned and constructed by Wanning Municipal Government was located about 1km from
the red line of Hainan Shimei Bay Jiuli Project (Phase |) of China Resources Land. Since February 2014, the dumping ground
triggered the worry of the property owners. Some owner claimed against the dumping ground and attracted attention of the
media.

As a government project, the closing and relocation of the dumping ground shall be determined by the government. After
the incident, China Resources Land made active response and actively communicated with the government and the owners
by an emergency group. Through numerous occasions of communication and coordination, the local government and

\ relevant authorities primarily chose a new site for the dumping ground and started initial feasibility research.
\

5 7 £HEHERAT China Resources Land Limited
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Valuing honest construction, China Resources Land is dedicated to a
healthy and transparent supplier cooperation system.

° Internally, we should adhere to the China Resources Ten
Commandments and the China Resources Land Employee Honest
Employment Codes as the principles of the conduct of managers
and employees, carry out promotion and education in line with
the laws, regulations and bylaws of the Company and require all
managers and employees to strictly abide by them.

o Externally, we should use the Sunny Declaration and Honest
Agreement as the appendices of all tendering invitations and convey
the honest construction ideology of China Resources Land to the
suppliers together with our bidding invitation. The qualified suppliers
must accept the Sunny Declaration and Honest Agreement. The
winners of the contract shall sign the Honest Agreement.

In 2014, in order to strengthen and regulate the bidding-based
procurement, protect the rights of the Company, improve its economic
interests and secure project quality, China Resources Land revised its
tendering and purchase management system and formulated a guide to
purchase implementation.

RATMEEBIOFRRN - BRA IR
RIRTF -

FEDE | 4k | We should adopt the principle that “the
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In 2014, China Resources Land started

to openly disclose its procurement
information, announce the procurement
information on its official website
accessible to the public and widely accept
excellent suppliers to register for relevant
tendering. The suppliers can be registered
and entered through the open tendering
platform.

FERE - MR EREBTIEH AT
M o

We should appoint a bidding procurement
committee, tendering work group and

bid evaluation committee as tendering
organizations and executive bodies,
adopt the “separation of powers as

well as separation of evaluation and
determination” principle in order to

avoid black-box operation and ensure

the fairness of the tendering process by
organizational settings.

4B #BR AT China Resources Land Limited

bidder offering the lowest price wins” to
promote fair results of tendering.
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Through system set-up, we should regulate the selection process of
design suppliers as well as the building, landscaping and decoration
materials.

o Establish a supplier database and conduct regular
assessment

. Establish the selection and management measures of design
suppliers

° Not recommend building or decoration suppliers at the design
stage

Enterprises offering the best-quality products are selected as
partners to create a highly efficient, low cost and high quality
supply chain system. In 2014, China Resources Land put the
ERP network supplier portal website into production, enabling the
suppliers to register online and participate in project bidding. The
supplier registry management system has been adopted to manage
and assess the supplier contract performance, ensure strategic
control goal of high quality, high efficiency and low cost, improve
the stability of the partners, create a fair supplier environment and
control contract performance risk.

By establishing the supplier management system, the Company
systematically streamlines and regulates survey, registration,
assessment, grading and other processes and requirements of
suppliers for the listed company, regions and cities, conducts
contract performance assessment for suppliers, lists suppliers that
display excellent performance on the Registry of Qualified Suppliers
and provides them with long-term cooperation opportunities.
Suppliers violating the Honest Agreement or failing to achieve
effective performance will be judged by a strict elimination system,
listed on the Registry of Unqualified Suppliers and disqualified for
participating in project tendering. Short-listed bidders for all projects
will be selected preferentially from the Registry of Qualified Suppliers
and never from the Registry of Unqualified Suppliers.
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Case: site surveys to ensure the quality of the suppliers
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China Resources Land conducts site surveys of natural and
artificial marble manufacturers at home and abroad, selects high
quality,healthy, environment-friendly, beautiful and durable imported
marble as ground material and provides its customers with a high-
quality shopping experience. By innovatively adopting “direct supply
from the manufacturers without agents” approach, it directly enters
into strategic partnerships with foreign manufacturers, employs
subordinate companies to be responsible for the customs declarations,
transportation, cutting, delivery and construction management of
imported stone boards and acquires imported artificial marble with the
lowest prices, the best quality and the most excellent service in China.

N\

LHEMB - ATENAHER  E8 &8 With all processes transparent and open, China Resources Land
WE—ZHERONESRIZHE - TERE has strict rules and process systems for the initial investment,
BRI preparation and operation of each project.

BEzEBTELEME
Leasing and Operation Management Structure

BIHERIR B HEEE : EEEE
Initial investment - Leasing ) - Operations

management \ Management
L ] "
o TiZEH e HMBEFE - e HEEZE
Market Research Leasing Daily operations
Preparation
o b EM o HIERE
Business o HBELHE Promotion
Leasing Management
o HBNIRIT Implementation
Aided design o EFEIE
o HEAE Customer
Leasing Management
Adjustment
o WLERE
Property
Management
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Leasing management

We should strictly implement the Guide to China Resources Land
Commercial Property Planning Management, the Regulations on
Major Leasing Approval and other related documents, control key
nodes at every stage of leasing and select tenants with the best
comprehensive assessments.

Tenant management

We should build up a set of unique tenant management methods
including tenant information and database management, a store
information conveying mechanism, tenant meetings, an intelligent
store information management system and so on, in order to
effectively reduce all risks during store operation and guarantee
stable operation of tenants in line with the Guide to Secondary
Decoration Risk Management of Tenants, the Guide to Fire Risk
Management, the Guide to Large Group Event Risk Management
etc.

Hotel management

According to the requirements on hotel purchase and operation,
China Resources Land places strict restrictions on the quality and
safety standards of the suppliers. FSMS, adopted since the founding
of the first Grand Hyatt Hotel, passed the certification of the Hazard
Analysis and Critical Control Point System (HACCP) by an Intertek
review in December 2013.

According to the HACCP system, the General Requirements on
Food Manufacturers and other national standards, Shenzhen Grand
Hyatt Hotel formulated a new supplier qualification review system,
food acceptance standard, food additive purchase standard and
other management systems to ensure that suppliers can fully
guarantee food safety. Furthermore, the Hotel strictly conducts
irregular site examinations and reviews of food suppliers according
to the management system. The review scope covers the checking
of supplier qualification certificates, food storage and temperature,
chemical management systems and sanitation conditions. In
addition, the hotel reviews all qualification certificates related to food
safety, takes site photos as records and conducts irregular sampling
according to the special properties of the food.
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4B #BR AT China Resources Land Limited

In terms of property management, subject to the tight control of core
business and sound service quality, China Resources Land actively
promotes service outsourcing and the discipline of both itself and
others in systems and processes, participates in supplier selection
and supervision and fulfills the social responsibilities of the partners.

Tendering-based management for property outsourcing
business

All outsourcing businesses are conducted in line with the Bidding-
based Procurement Management System of China Resources
Land. Outsourcing suppliers are selected through open tendering or
tendering invitations for fairness and equality.

We should establish an outsourcing service contract approval
process, requiring all outsourcing service contracts to be reviewed
and signed by all parties and avoiding any black-box operation.

Management of property outsourcing suppliers

We should establish a quality management process of the
outsourcing parties and conduct routine management supervision of
the quality of the outsourcing parties’s services.

We should also conduct regular evaluations and annual
comprehensive assessments, prepare a list of qualified suppliers,
establish stable partnerships and lower the cooperation risks.
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HHEMAELSITRIES  EFHLER TR
NIFZS  HBIEAMBINEFTAETELATRSE
2o REAINTRFEE-

HEBW AN RER LA ENAFEPEREAME
HooABTERANAASTIRESENF R’
RETULAFZS - LFEHRRWS HTLRR - T
WIS ETLMNEBERLARSHY AP RIFNTH
K E S -

During business operations, China Resources Land abides by business
ethics, conducts fair competition, endorses the fair competition
philosophy through promotion, training and other means and improves fair
competition and the self-discipline of the employees.

China Resources Land not only conducts the promotion and practice of
the fair competition philosophy within the enterprise, but also promotes
industry-wide fair competition with its sector competitors through
communication. China Resources Land takes active part in industrial
exchange, constantly promotes overall development and progress of the
industry and works to maintain an excellent market order and competition
environment.

ROl HEHSNE+ERPEASERELNCEE LtRTPERBERGFILE
Case: China Resources Land participates in the Fifth Western China International Fair
& the Seventh Western China International Cooperation Forum

20145108248 - F+hETEASERBER 2B

5o RN T R AL SHES A R AT M35 T

EtETERBERAELIZENIKETE  £HERSNTARAE 2R
C BB T REBHE o

On 24 October 2014, the Fifteenth Western China International Fair & the Seventh Western China International Cooperation
Forum kicked off in Chengdu, Sichuan. China Resources Land participated in the event and showcased the overall business
of the Company as well as its investment projects in Chengdu, attracting many visitors.

HZE2014F L HEWEREEREIMEHR1764F -
FHEBIEIMROER211 - RE - ABEREBER
TR EMHRERL20F - #H—FIRA T EAUWNT
HhEEN -

2013F LASK » NRIE RIS E M5 = FF A b &)
BRENTE  HRRESELEERAESHEELEN
FIAS TR IF T - BATEHERNITA  RIFAF
BENE - AN » ABRIRDEEMANEAK - B -
HE s XFEEMAFN 0 MEIBERBENFAE - A%
fEF -

By 2014, China Resources Land had acquired 176 domestic registered
trademarks in addition to 321 trademarks under registration. Furthermore,
the Company acquired 42 domestic patents licensed in China, further
increasing its market competitiveness.

Since 2013, the Company had gradually conducted the right infringement
monitoring of other real estate development enterprises and actively
assisted in all claim lawsuits or administrative complaints lodged by China
Resources Holdings to fight against the right infringements and protect the
legal rights of the Company. Additionally, the Company fully respects the
technology, software, photographs, texts and other intellectual property
rights of others for effective licensing and due and legal use.

HSTME 2014 CSR Report 2014
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II. FAIR OPERATION

LHEMESSEENHERALRRE  KEHXRMEHE  China Resources Land advocates joint development and long-term win-

B BUIMBAEENFEARIKE - REAEX  win success with its partners and effectively avoids the disordered and

R ARBEREATNTFRZSFMTHBRSITH irregular competition of the building construction market through strategic
partnership.

=B BE

Case: Cooperation between government and enterprise

2008%F ' NRZMBIAEZ NHIGHERBARE - RINTEAATBRIEERBEHR LABOTARBELEEMRR - Bi&HizES0
¢ 5O¢LEHE/W7)1 %EP DEERTEBIATEA - W ARYTBRETE TEERS BRTELzEM - ANEHER
BUERF  DRITRABE T IRET RN ALY SIRKIFAT - EEREMATE T REGUKEE -

In 2008, in order to explore an innovation of investment and financing in stadiums and other public facilities, the Shenzhen
Municipal Government decided to employ China Resources Land to fund, construct and operate Shenzhen Bay Sports
Center for 50 years by way of BOT. Upon the expiry of 50 years of operation, the entire stadium center will be transferred
to the Municipal Government for free. This move will save the Shenzhen Government the construction funds and the burden
of subsequent operation, improve the image of the city, create excellent facilities for the exercise and entertainment of the
public and improve their living environment and lifestyle.

=B pEE

Case: Enterprise - enterprise cooperation

2012-20144F » £ FEM SR KRBROHARAF - WTY™
TEEAGRAFRELNA R KIS IEXE - E%ﬂﬁmmﬁ
7T EBITIARHBAE S - @i - KRR o

During 2012 - 2014, China Resources Land, Minmetals
Development Co., Ltd. and Zhejiang Metals and Materials
Co., Ltd. established a strategic partnership for the purchase
of reinforcement bars, focusing on strict cost control, quality
control and risk control during the steel purchase process.

#HEFRAE China Resources Land Limited
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=6 : REBE

Case: School - Enterprise Cooperation

ELHMEEFSHELSELEANSE  RAFAZESRELSE  REHATE=IR
MEEE - 2014F 4B EMEAX ZE BT RREAE - RIXAXSER
AREFRAEE  NAXZME#HTEERERLLRE - REUE WEBMEEL
& BLHIRE - A AKSEPRBEAZRITAE  BHEELS -
KT R BRI E AL - 1 BhR 6 EUX KX EHSIR R X -

While continuously promoting a third-party testing system for safety and
quality with Tsinghua University, Tongji University and other universities
at the level of the headquarters, China Resources Land conducted the
enterprise-school cooperation at a regional level in 2014. Wuhan Region
?nd Chpngqing Univers.ity coloperated .in quarterly quglity and safety e e

inspections over all projects in the region in order to improve overall Chongqing University is conducting site inspections
construction quality of the projects and remove construction hazards. ]

Furthermore, the region cooperated with Huazhong University of Science 1 p '
and Technology in compiling the Wuhan Region’s EHS System Document
through its professional ability in safety and risk forewarning.

HARRIBRARF G ITES
The meeting to review documents prepared by
Huazhong University of Science and Technology

RO HNEEE

Case: Cooperation with the suppliers

BYHNERE 557 FEEBYAERR  BEXSUT  BRIXSKA - Bt - BEAEHBIEREITL - BN T
HEN A B AT LE - B ERERWKA  REEFE - KIHNESTHR -

Supply chain reengineering establishes direct partnerships with manufacturers, narrows trade links and lowers trade
costs. The purchase plans are scientifically and rationally formulated to make the production of the manufacturers more
foreseeable and more regular with lower material purchase costs and steadier production, promoting the win-win success
of the supply chain.
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I1I. QUALITY ASSURANCE

1 B R
e QUALITY STRATEGY

EEMEBES BMEEIHEN - 2EIRRE - B&E  China Resources Land steadily enhances its project quality strategy
DBRSS I=RZEHE - FUSEHEH T2 S AR - through three key measures, that is, “Design with Details, Execution with
Standard, Service with Heart”.

BERFEAENIRTIE=FN FTEATFAEETM The Company invited Tongji Consulting as an independent third party

B #ITREFMITH - #J%Iﬁﬁﬁ%‘ﬂ-ﬁ‘ s Allg  to inspect and evaluate residential property projects developed by

ARFTTEERZ  WRIBMEFEELEEMTIE  subsidiaries and incorporate their inspection feedback into a strictly

= AR assessed performance contract. This will ensure that our projects meet the
high quality standards of China Resources Land Construction.

LEBMIRESH
High quality rooms of China Resources Land Construction

S mRER
High quality philosophy

S S

.
ih%kﬂi&rr/&ﬂ'l : = o
EETREHE BRBLRS
The “least bit” " Consideratle" ~ Considerate

~ engineering : .
1 standard love and service Iove and service s _Ega

X il wud
FR
opriate in
il anw L

.

—RFEhR

Tier-1 indicators

BRI

= RV W
SE b A I_Je‘an manage tpohts
) ; Control
Implementation Foclelgcecla i i
Focus of material "0 implementation
measures .

standardization
Focus of project realization
Focus of marketing and

brand promotlon [}
Focus of pfo_pla;t)"eperatuon

s 25

measures
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II1. QUALITY ASSURANCE

2

ARIERNEFFRES@R - AAWETHRATHED
U8B R - T RETERAEMEM L - 53
BEPREHRR  HEENTTFORLRERE - M
(EEHEM TR SMmAMEVI.0) AL EEMTIRES S
FibrEv2.0)  £EBMBENEFAEL L - EhS
moRE - ZRRT  ERAESTE  TRRHE -
ENERREFHTANREERERENS TERNR
o HEERRERE BRI FRNERR -

[ B A
e QUALITY STANDARD

201448 A L HBEMBIEH LM T(EEEMEET
BERERESTNIFE)  REIRIHRE  REEF
BIRZRAERESITINAE - SERALESHE
ETRFREMEN—RE  BREDELEERSRR
b BE 3t — 255K i o

4B #BR AT China Resources Land Limited

To ensure high quality of the delivered products, the Company has
established the strictest quality standard system. Subject to national
standards, it has formulated more rigorous enterprise quality standards
against the quality-sensitive points of the customers. From the High
Quality Standard of China Resources Land Construction V1.0 to the High
Quality Standard of China Resources Land Construction V2.0, China
Resources Land has higher quality standards than its national counterparts
in seepage prevention, sound insulation, space dimension, function and
safety, energy conservation, environmental protection, indoor air quality,
etc. from the perspective of its customers. These aspects are subjected to
strict tests to ensure the high quality of delivered products.

In August 2014, China Resources Land formulated and announced the
Residential Building Quality Inspection and Evaluation Standards of China
Resources Land Construction, which covers physical project quality
and quality management systems, in order to significantly improve the
consistency of its residential building construction quality and effectively
implement its high quality strategy.
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KE T

e INSPECTION AND ASSESSMENT

NERFENE—NIME BERIN - EEHIEE
ERNTARIREGAEENERORFEAENRLIE =
oW TEINAKMEEFATE HIT100%2EE
i - RS BRXNREMAEEER100%H 2 1l Fr
Ao

2014% AAENENIRFEER EE=HRE
REFRIASERENE - BN UERIE TR R
HEERERARETRERNN - KHFEQEDE
RTR - MATHTIE - 308 - RAHWIRTIE HAKE
fit o

To ensure that every developed project is qualified for delivery, China
Resources Land employed Tongji Consulting, the third party with the
strongest comprehensive strength in civil engineering in China, to conduct
the sampled inspections of residential property development projects in
the nine subordinate regions with 100% coverage. In this way, the product
delivery quality and qualification rate are expected to fully meet enterprise
standards.

In 2014, the Company paid greater attention to process quality control,
introduced process inspection to third-party quality inspections,
discovered problems and shortcomings through the inspection and
evaluation of the physical quality management system during project
construction and ensured the qualified delivery of projects from upfront
control and improvement.

[
| REEBAFRESITHN
Quality management system
h inspection and evaluation
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HEEWE =T WA RERESIFMIEE

The Third-party Project Quality Inspection and Evaluation System of China Resources Land

HEBMWE=FRERE
The Third-party Quality Inspection and Evaluation team of China Resources Land

ST EIBA
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Pl

¢ HONORS AWARDED TO PRODUCTS

HHEBMBSER~RmESmR - T RBEREE
B RBRETEE/BL~RERERRNERER
R-BEEE - ARFTANRNBEREEIR T &
R BEREREERPARRTIH26T : Eh{X2014
FRVRERAERSY - [T ER6T - LI TMBIERR
RERK - FEUEMFEHEFE BT LA -

FREB TR - 20145 F T EX
Chengdu MIXC - 2014 Guangsha Award

4B #BR AT China Resources Land Limited

China Resources Land continuously pursues high quality of its products
and constantly enhances quality control. Its residential properties and
commercial products have won many prestigious national quality awards.
So far, projects developed by the Company have won 26 national quality
awards including the Luban Award, the Guangsha Award, the Jeme Tien
Yow Award and so on. Among others, it won 5 Jeme Tien Yow Awards
and 6 Guangsha Awards for a total of 11 national quality awards in 2014,
demonstrating that China Resources Land leads the industry in awards
and quality.

NGRS =8 - 2014FEEREX
Fuzhou Oak Bay (Phase Ill) - 2014 Jeme Tien Yow Award
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=6 : ATEEEHTE

Case: Creating a Residential Property Model with Heart

FHEBROB N —PMEALTESTREXTRAZOBS BFX » KREUKRE > BREAR  MOTEAReRTOX  BLkEE
EZHRAL - 201458 B£8R -

The Qingdao City Grossing (Phase ) Project is located in the core government and business Shinan District, Qingdao, bordering
Shandong Road to the east and Hong Kong Road to the south and close to the site of Municipal Government and the Financial
Central District, with mature and advantageous business conditions. It was completed and delivered in 2014.

AMENZIt | FR W HREES VLT MERENFERN - THOBESHMAREEIR - STEUARKRHRN - A TIER
EZURRE - HEIIBETE— R KLKNFAEART - mitHBEHNRBEMNE - HEBHEITIEHRIERNBRS - ET L TEHE
B - EESMERLERNBREN - HNRKETEL - KNBEBREENERK REEE T TR OMFRD -

Planning and design: adhering to the principle of balanced benefits for the society, the economy and the environment,
Qingdao City Crossing (Phase ) fully respects the local living habits and embodies a human-centered philosophy. The Project
incorporates an internal three-dimensional transport that weaves through the traffic network in all directions along external main
road trunks, providing a very convenient traffic service for daily travel. Located on Hong Kong Central Road with its extremely
high land price and complex circulation system, City Crossing harbors all the prosperity of the city as the largest and most
habitable urban core mansion in the area.

BRIt - DR EEHXBAREERREXCRE - B TEE-MERREIAER
Environmental design: the Project highlights the overall living quality and cultural atmosphere of the community and nurtures a
home-like sense of belonging.

RARBIF 2N FHMEL MBS AR T ZHORA - Flansk e nsHKEM - SSREMB KRR - TREENUKER - TaeIMRAL AR
EES © BKEAK KR THRARSE o B 7t & BN T EIMRIZIT - BETRE - WK DHONE - ERXRBEARABRAITX
o BEATRESSmRLIERES -

Technological innovation: the project values the application of new materials, new equipment and new techniques, e.g.
modified asphalt waterproofing coiled materials, JS polymer waterproof coating, energy-saving variable-frequency pumps,
energy-efficient and environmentally friendly transformers, water-swelling water-stop rubber construction technology and
more. Furthermore, it takes into full consideration the energy-saving and environment-protecting design possibilities of modern
architecture, incorporating energy saving, water saving and material saving technology. The rooms adopt a natural primary air
system, combining the saving of energy with the quality of the project.

PHEEIFHENA : ASNAMUEERAREERS - flI - TLBFUERSE - DG RS - ERNEABERRS - £HITE
—mERE - BREEE -

Technological innovation and application: the project adopts such new intelligent technology and management systems as the
wireless electronic night patrol system, the infrared detector system, the interior emergency alarm system and so on, resulting
in first-class, safe and intelligent residential buildings.

—

SHRAE—HmA xR
Actual View of Qingdao City Crossing (Phase 1)
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IV. LABOR PRACTICES

HLHEMBENRATERTE  MNATREAED
H3EENOFMARNEER - M EEE S E R &
BYa  MRASNFINSKREFR  HATRER
FATTERLRRIS - BB A TN AKK © R -

A

HHBMDXIATHEESTS - HRATIRY

B~ SRR EFESZ 2 EXAOREERE

Valuing employee management, China Resources Land not only provides
its employees with market-competitive remuneration and welfare, but
also establishes a career development platform as well as a training
and development system. The platform creates fair and open career
F development opportunities and helps employees to achieve personal

growth. Furthermore, China Resources Land also highly values the
health and safety of employees and provides them with health and safety

protection measures througho

ut their employment.

( BRER 2014 AR T 2014FHARRAT )
Name of indicator Employees at the end of 2014 New Employees in 2014
A
Number | 28,452 10,458
- J
( BYBLS h
ERER FRZS L/ RS Construction B
Name of indicator Development system Property system Commercial system  business department Total
THER(F)
Average age (years) 304 325 28.4 32.7 31.6
J
FERE -
Age composition:
BFERBAIMAL
Distribution of all age groups
60.00%
50.00%
40.009
* 30.29%
30.00%
(0]
20.00% 13.55%
10.00% o)
1.06% 342%) 0 18%
0.00%
<20 % 20-30 % 30-40 % 40-50 % 50-60 % >=60 %
<20 Age 20-30 Age 30-40 Age 40-50 Age 50-60 Age >= 60 Age
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MEIH -
Gender composition:
AT B E A
All employees Management Team
B
2/ % 65.5%/34.5% 100%/0%
Male/female

HHHAE
Education composition:

FEFEAABSLHE
Distribution of academic qualifications

22.02%

B STRUT
RE Senior high or lower
College
N
College
REARR}
Undergraduate
RFARE
Undergraduate HRE
Postgraduate
38.41%
= AR
WL Sﬂ:r:ifr ﬁigh or
Postgraduate
lower
AZEF
Employee types:
RE)RAM
Number of employees at end of month (year)
0.37% W =/ RIKAR
=HEEAR Retired employees
Dispatched EHAb Mol A 5

B EXIRT

employees )
On-the-job employees

Other employees

0.05%
HEMTERAR 0.03% B FoREAR
Other absent employees = RMKAR Dispatched employees

Retired employees
97 330 EMall A R

D %o Other employees
fERERT
On-the-job employees B EtTERAR

Other absent employees

75 £JHEERAT China Resources Land Limited
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20144 - HEMEM R THLE : 829 » AT/HE  In 2014, the overall employee engagement of China Resources Land rose
[ :84%  BEURBESHN RERIHT - to 82 points while employee satisfaction reached 84 points, remaining
within the high performance/best employer zone.

46% ohE H b T (68%)

 BEwE
Stable area

SERFERE = S

shareholder
P, return = .
A i

average value
Alert area f J /

E R R E R = K TH{E50% T
prehensive shareholder return = )

lower than th

B 2014 (82%)

1 =
hEHARE (68%) FESERFE (85%) X
: . Other employers of China The Best Employer of China China Resources Land

as a whole in 2014

XS EIEHRIR T 2945 P (] X R 2/ T Al 7= 77 Ml v F

Resources: Aon Hewitt Best Employers China 2015 and real estate industry survey.

RIMAE:

Loss of employees

Other employers of China

72%

1T AL B (74%)
The real estate industry
as a whole in 2014

4£5E B #th B AR2014 (82%)
China Resources Land
as a whole in 2014

TERERT (85%)

AT (74%)
The real estate industry !
as a whole in 2014

rﬂﬁ ik

Business form Resignation rate

TR R% 20.3%
Development system

WEFRR - mEA 2013F — 4T 20145 — ST
Data source: Towers Watson Tier-1 city in 2013 Tier-1 city in 2014

AT BEAR (R Z #alle) 16.4%
Real estate industry as a whole
(excluding property)

NG

16.3%

( 20124
2012

2013% 2014515\
2013 2014

FHERFITE 100%
Signing rate of labor contracts

100% 100%

HoREBEERE 100%
Social insurance coverage

100% 100%

M4 FTIRE 2014 CSR Report 2014
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HRABMNA [EEANNE  TRARNEEE - FHEAR
DRINRE  BEBHAZRMLEOA - LFHOAEL
REMEA - DEULRTEXERNACHALTE -

H

Organization

HEMSETSAFULSANBLEOAT LBN
X o +—RHEIEI (201146 —2015%F) » BB EH T F
EFELFSERBFER - RBET (511857 - BBRAFR
BEFHS0MEB W T LZIE - 10MEEHN YT OB E
12 - 100MEFINE B4 - 2014F - AZHF QR [X
IR BB - ARB A LT LS EREE -
IRET [632/AAEFE i BIE20174F » 57501
LHERWYh L BEIE - 300 MEFH R LS EZ
2,000 EEMELERZRWLET -

4B #BR AT China Resources Land Limited

Aiming to “respect human value, develop human potential and sublimate
the China Resources Land mindset”, China Resources Land will make an
average person excellent and an excellent person remarkable, helping its
employees to realize the dreams and ambitions of their lives.

China Resources Land has formulated a talent development plan in line
with its five-year business plan. During the Twelfth Five-Year Plan (2011-
2015), China Resources Land suggested the “511” target according to
residential development business needs, i.e. to cultivate 50 excellent
city general managers, 10 excellent shopping center general managers
and 100 excellent project general managers within five years. In 2014, to
support the Company’s “dual growth-engine” strategy, China Resources
Land suggested the “532” personnel training target according to
commercial real estate development needs, i.e. to cultivate 50 excellent
shopping mall general managers, 300 excellent business mid-level
managers and 2,000 qualified key basic-level employees by 2017.
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ADBRBREOTEE D
Core competitive strength of human resources

THRR - A& - 0IFTE E AW JTRVALRGIE B LU -

To constantly explore, develop and innovate a hugely attractive organizational structure and culture.
BEBHOAZRLEFOA - EFOALERKEBEIA ©

To make an average person excellent and an excellent person remarkable.
HOATEXEXIEHAETE -

To help the employees realize the dreams and goals of their lives.

A DB
Strategy of human resources

BUBE ZREMANRREBEEZNEZS NNTIAEHMNER - 0EEEANNE - FAANERE - AELANOLRHA
AREINEFNTERE - BI LR - BFRABERIMERM =Tl S K F AT A - 9 B RS ) HE A SR PR
HATNFRIRE - SSIATMEZAKL -

To establish a scientific and systematic human resources management system and a market-competitive remuneration
system, to create a talent-nurturing environment and a working atmosphere that respects human value, to develop human
potential and sublimate the human mind, to introduce/cultivate/motivate excellent and above-industry-average talent, to
provide human resources support for the implementation and realization of corporate strategy and to maximize the value of
employees.

ABEIRE R
Target of human resources

AARE HAER LSHES WEHE FEFI TakHM

MG h S mBERZERER KA TNESAKL -

Human orientation, proper employment, performance driven, priority on honesty, emphasis on training, market-based
remuneration, performance-oriented assessment system, employee value maximization.

AR IREIE PR
Human resources selection standards

HHEEMRTAL :
China Resources Land values the following qualities in its employees:

AH]

Honesty
Tk . L papid: )
Professional _ _— » ___ Ambitions
L
L

%

A" BT 0l
Teamwork spirit Innovative

FKAED ALK

Concern for personal
growth
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=6 TEE#HA] REHBE
Case: “Potential Masters” Campus Recruitment

B20074 4 - £HBM [EEFA] NRERERME  BATFABRRARESAS « BERTASLEERLXERI
BUEBATRE - AAINEBRERTS - BHSMRAEI - ARKERERN BB Q58S N TI T ELHE YR
W% -

Since 2007, China Resources Land has recruited excellent talent from ten universities across Mainland China as well as
from Hong Kong University, the Chinese University of Hong Kong and other universities in Hong Kong and Macao with its
“Potential Masters” campus recruitment campaign. The Company has established a development platform and provided
many post training opportunities. Many fresh graduates joined China Resources Land and achieved career development
through their own efforts.

DEXFATFHBERE

Fair, just and open recruitment process

= BB INARHE KR !
5 : } Welcome to the big family of China

Resources Land!

AXAAEITE T AL E IR LS L B E
r . The professional interview and general manager interview held
general manager i > by all region employers

4. & IT B A N FRE I E R E S 68 0 TR
On-site assessment Students who pass the HR reexamination will take the ability and quality
model tests

BELASNEEB - ANRRER(ZH— —3—)
Including leader-free group interview and HR interview (many to
one or one to one)

_—

1.57 8 EMBNIE W
1.5 minutes thematic improvised speech

AIAFERADRM - BRNSEEZBENE R

Screening of resum < You can choose two positions, but we will put priority on the first one.

mE TEEHA] BEEAR
Total employees from “Potential Masters” recruitment project in the past years

20104 [E 148 A
2010 148 people
20114 E 924 A
2011 924 people
20124 & 472N
2012 472 people
20134 E 466 A
2013 466 people
20145 [F 850 A
2014 850 people

4B #BR AT China Resources Land Limited
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LHBEMH MR ABEESHM - FEB  RMEEF
S o FEAX QB AR < B SRR - B
B AL 37 B E i M T S 337 750 (i H At 153 13 B B
METHHFHKTF - FAEd - RFALGEASGE - R
ATRESWHRNABEBTFHEM -

RAEKEARATHHSTH SRR REEARE - A

TAZEREAERBRARAKA - F& - BR - £5R
(BFAIRE R WLl BrE%E)  &R%E)

RN - REEN R THIEBRERNE ZIMEMTE
Ao REFFEER AR ITE - SELE
EFILE £BRN > THEFE  FEMRL  HFED
A AREE S

2014%67R258 F BRLERAMNENN [FT_RBPERZEREREMKA
L) ERETT - B BT & ERETOP105E /R ©

On 25 July 2014, the Twelfth Best Employer of Chinese College Students
Awarding Ceremony was held by ChinaHR.com in Beijing. China Resources
Land ranked in the sixth position among the top ten best real estate employers.

China Resources Land’s remuneration system is composed of fixed
salary, floating salary, subsidies, welfare, etc. Key positions with
larger contributions to the company enjoy greater remuneration. The
remuneration of key positions is not less than 75 percentile of that of the
local market, while the remuneration of other positions is not less than
the market average. In addition, the Company adheres to performance
orientation by providing employees with the floating remuneration closely
related to performance.

The Company purchases social insurance and contributes to a public
accumulation housing fund for employees. They are entitled to statutory and
public holidays, annual leave, wedding leave, birth leave (including prenatal
examination, maternity leave, nursing leave, accompanying leave, etc.),
funeral leave and other statutory leaves. The Company has also established
other forms of welfare for employees besides those set by the laws and
regulations, e.g. additional Spring Festival leave, public leave, festival fees,
wedding cash gifts, birth cash gifts, childbirth celebrations, working lunches,
annual physical examinations, additional commercial insurance and much
more.

HSTME 2014 CSR Report 2014
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AEETE R FIIME 758 W6 & R ¥ The Company promotes the double-track development approach, i.e.
7 oBIdHHARE  EKEE  RBATR the supervisory sequence and the professional sequence. It motivates
- RERAIRLAEENLY - NS NBRI’RER the employees to become excellent and influential advanced
REBBIBAIXNRTILRES  BEWA management talents and professional talents in the industry through
HEREBATFEWAL o 2E60% A LY the foreman system, job rotation system, internal talent flow, positional
SREBRAAHRAELAEEERNERE career planning of key positions, leadership construction and other
RERIEFRRR A © policies and measures. Over 60% of the advanced officers of the

Company have been cultivated directly from graduates and basic-
level employees recruited from the society.

A

' 6-10% enior)

| 6-10 Years technical talent
i EEBAL (RRRAAL

: (Mid-level) management and
! technical talent

DA BFRT

. E 454 r Key employees

i 1 4-5 Years -

P A RAA

Lo E 3-44 Primary technical talent

P 1 3-4 Years

N $ioEdl R T

E R 1-24F Fresh graduates

vy vt 1-2Years

vVYyVY

ATIRLEARER
Career development path for employees

8 1 £JHEERAT China Resources Land Limited
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NAGTABRUESHOERA GENTEME - HERETHIEMETARHTIE - FIURSIMERNT L RERZF - 2
R TRER K ©
The Company provides key positions with more responsibilities and more space to demonstrate their potential and gradually

assigns them to companies in other cities for work, education or related professional/management training in order to accelerate
their development.

NANFUMARRATLH —RBLSETREBAREANTRA - #B) - S ATRETERE R - R A TREKK -
The Company assigns one business staff member or officer to each newly recruited employee as their foreman who will instruct
them and help them to understand the work environment and the available opportunities for rapid growth.

REANGENNATONERU LIRS - 2ETRAFTLS - ENSTUNER  BULREREATMAMLE  ZIAAT - BFRA
* o

The Company creates rotation chances for potential employees to understand the business of the Company and increase their

comprehensive experience. Through this system, the Company can explore the potential of employees and cultivate identified
talents.

RABMAAERGERNMEFIANBEFZR - RHALTRDARATRMFE - O KEBE  BRTEHEN - ARIKRKMRL AR
RE|ETESHNE -

The Company encourages orderly exchange among its talent in the system and within the Group. Internal talent flow creates
a platform for employees to make full use of their potential and demonstrate their abilities and provides more chances for
employee growth and career development.

2 FERE 2014 CSR Report 2014 8 2




83

.
&

W~ 55 T
IV. LABOR PRACTICES

AT
£ E ) B F5 AT BB AR b 55 BORE + A
(%% SLBEEINER - SEREF UMK
o AMEIGERL)  TR2F2T ] TR
ERIZARFE  FTRIABFEBAS h%é)ﬁ
SEEANENND - BEASHME
héﬁﬁﬂJ?lL B2iE  REER ﬁﬁjjj]ﬁﬁ‘]
MELERBZENE  UREERFEAL -
REEBARLEENB MR T RiBAKEE
A e

/\_,\

HIBE i A I
Internal training of China Resources Land

| kRER
Development priority

o_r'bus'ir)ess management skills of aﬂ'gs_pgcfs in the real estate

F"f it %ﬁlih

Engineering Design  Business

 HENERETLER TS

Junior professional business management skills on the real estate value chain

' E;;Zbareer develapment
' RIEMABE _—
General skills of emplayees
: | BB AT AR
. re service closed training for
em_goyees from the campus

4B #BR AT China Resources Land Limited

e

Financial

AR BES R TR FnE
Pre-service closed training for
new employees from the public

Employee training

China Resources Land adheres to a business strategy based on
talent with “practice and business combination” at the heart of its
orientation and comprehensively strengthens its training system.
With “information-based training”, “electronic study” and “internal
lecturer development” as its three major platforms, the Company
carries out basic-level, middle-level and senior leadership programs
to train the management talents and improve their leadership;
it keeps to a professional management philosophy program to
summarize and implement professional management and improve
organizational capability; it also has a general skill program for
new employees for systematic training of fresh talent and for the
improvement of their general professional skills.

SRS I
Dispatched
training

-

ﬁgmwﬁsig ‘ A"
New manager tra |

ERZEHEH ‘Qﬂ
Management philosophy "
workshop
o
AT HEZL W& RS
P S ' o SULAERINE
Manpower  Middle-level  Advanced business 'I’éﬂhﬁiﬂi}%ﬁ
e + /7o
skills i
SRR HLER Ao
. ] ] - qualification
Professional skills workshop  Busine e
certification
mana 3
philos ¢ Professional
. technical
L {EER improvement
- Professwﬂl ¢ National/
~ program industrial
requirements

ATRE
Employee class

' *XZEU\I*?"‘}
Future stars
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HEHEMAK NE T Z 245~ BB E - =
B XAk ENEREBir  BEEDEREFD
FAHEHSE I - 20145 » RIRER - ETRELE2ET
RINE4T - Heh BB L5 T E k2 E
[AAARZ & XM ER T MRS - 2014F 22 A
R A8561.22 7T °

Item
A

EGES

Accident frequency

AR
General indicator

Accident frequency

T #E R =R
Industrial indicator Real estate construction

With the management goal of becoming the leader in production safety
management standards, practices and culture in the real estate industry,
China Resources Land continuously promotes full-life building EHS
management. In 2014, it won 41 national, provincial and municipal safe
production awards, among which 5 projects, including the Rizhao the Arch
(Phase 1), won the national title “AAA-Rated Safe and Civilized Standard
Site”. In 2014, RMB85.6122 million was put into construction safety.

Indicator Unit Value
E=fa By wE
FAFTE % 0.00
Deaths per 1k persons

FAEMRE % 0.00
Major injury per 1k persons

ANRF AT % 0.00
Deaths per 1k persons due to fire

THFEBME(FT ARGE) % 0.12

Industrial accident frequency
(or injury per 1k person)

TAZFHREE % 0.00
Financial loss per 1k persons

BAE LA (FE) R F iRk E % 0.00
Financial loss per RMB 1mn of turnover

(output)

AR ELEZ(FE)F T X % 0.00

Deaths per RMB 1mn of turnover (output)

B REERRIETE = 0.00
Deaths per 1 mn m? of building

HSTME 2014 CSR Report 2014

84



I % L9 B
IV. LABOR PRACTICES

HHEM B ML BISNEHSE B IR E X F -
2014118 « BT B EHSE B (K R ZIR
#83[(20145R) ) 6N L2 ESIRRZ M - T
IR EBEINMNAXYEMEIEITEHSEEIK
/% o

EETA
Management Management

China Resources Land headquarters has 35 EHS management
system documents with 6 production safety system documents
added or amended in 2014, including Guide to China Resources
Land EHS Management System Construction (2074). In all of the
nine regions, including Beijing and Shanghai, EHS management
systems have been built and put them into operation.

F

EEImE

project

: = BHSE®mMm R 1
e EHS Management
system document

BB MEHSB RN R RA

China Resources Land EHS management system model

IHEBMEEZDR - BRNLEE73RT 0 2014
FHEIT6,678MEEEFTTT : MBL AR
B2 EREB102FTRLL2ERAR  EM
EHS# B 1 I - 20144 H AL EHS £ 1)11,830
WK RIS 536484 A% AT RTISS
77,155 Nk »

192
169 173 ™~

70 75

55
E 14 28

20114F 20124  2013F  2014%F
LHBEMETINEHSE R A R 2 F A IGHE

Gradual growth of China Resources Land
full-time EHS managers

85 #HEHRAE China Resources Land Limited

China Resources Land breaks down and implements production
safety responsibilities level by level (with 6,678 production
safety responsibilities signed in 2014), strengthens the safety
organizational set-up with 192 full-time safety managers and
gives priority to EHS training (with 1,830 EHS training sessions
organized in 2014 and the participation of 36,484 person-times of its
employees (plus 77,155 employees from related parties)).

HBEM2014FEEHSER TE2 I

2014 EHS management work meeting of
China Resources Land
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HEEMSITEE - AX - WmAR - &2
B OFEHSUEBEEERN B2FLeH
BEETE 20146 » EWINAKE48N L2
EWBMAMITERIN  HAEHERBEN
PR L HBE E RS (VI1.06R) ) » TR HE -~ 8
1 ARTIRESKN -

China Resources Land adopts the “headquarters — region — city
company — basic-level” four-level EHS supervision management
model to arrange the safety supervision management throughout
the year. In 2014, it conducted the assessment and evaluation of 48
safety management units in 9 regions and published the Guide to
China Resources Land Legal Risk Management Work (V1.0) for fire
control, lifts, electric inspection and testing.

HONAR B 5B 100%H - » : N
FLYLIAEREERI00% o B E—
Headquarters inspection | I | Quarterly inspection
covering 100% of the 9 regions |Headquarters. Regions
and commercial properties ,-r‘f
S . oy

) \ / N\

[ e b A6
FERE W AFE ] . ERRE Week inzzc;oﬁn
Quarterly inspection ity companies AR

HHABEA B - AX - WHmas - ZHE8
PO REHS E M B R 2ARIEMR R - 20145 &
FFR636 NN 2ES - R T35 528,929 A
oo HARSEBEE 203K - B (R) AES
87X REMPIBIELG 148 - SARTEERE35
W B ARESE G268 0 BIRELG6X AL E
HE%482)k - e iELg 16k - HiiE%107

R e

' J
3

China Resources Land adopts the “headquarters — region — city
company — basic level” four-level EHS accident and emergency
rescue system. In 2014, 636 practical emergency training sessions
were conducted in which 28,929 employees participated. There
were 203 fire control drills, 87 lift injury (trapping) drills, 14 deep
foundation pit collapse drills, 35 high drop drills, 26 anti-electric
shock drills, 66 anti-flood drills, 82 public security accident drills, 16
drills of throwing objects from a high level and 107 other drills.

BRARITRE 1119]) JHPIE BN 208 55
“119” fire fighting and emergency evacuation drill of Chongging Company

HSTME 2014 CSR Report 2014
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RO BMNTREAEELEP ORI R ALK IE

Case: Wenzhou MIXC and Nantong City Crossing hold safety experience halls

BN REAEBERR O A DAEIZRLZ AR ENITRRZ 2T HERES) - ARARH#AKEX ESKEY
AT - SERBEREIENERGBIE

Wenzhou MIXC and Nantong City Crossing held safety experience halls and carried out experience events
respectively, organizing people to experience the impact of objects, throwing objects from a high level and other
incidents as well as related self-rescue methods.

T VWO R T o TS g m—

..... " T e —

BT RIMINE & 2RI TE
Wenzhou MIXC safety experience halls

8 7 4B #BR AT China Resources Land Limited
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ANTREATINER  £HEHBATHIAL To protect the health of its employees, China Resources Land

REFERENITERN  SAXYHIE TR provides comfortable and healthy workplaces and formulates

WEEEEATE  FRIDLEEER 2014 occupational health management regulations for all regions. In

F - NElTARLBEAERN - RERANRSS 2014, the Company achieved zero occupational diseases per 1,000

2EHRLABAMIZZER - RitEAK4,667 employees. It actively participated in a national occupational disease

5+ RS2 EEEPGE AR TR LA - prevention and treatment knowledge contest, accumulatively
submitted 4,667 answer sheets and finally stood out as an
outperformer.

A1 2ATROL R EEED

Case: Occupational health training

HEEE MREARAX TR EAX ¥l A B80S & KB MNE TN 24 R THTEDL @ FREEZAF IR IIZ L
HIXBERSRIRED)  BBATIRMIIEED -

The property management companies of China Resources Land Fujian Region and Chengdu Region invited
occupational health experts and yoga teachers to conduct occupational health knowledge training and
demonstrate pressure-reducing exercises on-site for all employees.

BEBARIX Wl 22 B2 1T ER b 12 R 3
Rectangular occupational health event of the Chengdu Region Property Management Company

R4 : FRIVLEER

Case: Occupational Health Month

BT HAAXKEZFELRHENRWEERA - KWEDEZREIR - TR 62 FRIF IR B

China Resources Land Jiangsu Region has named every April as “Occupational Health Month”, during which the event
promotion posters are distributed for occupational health training and physical examination drills.

TR EE A

Occupational health month of China Resources Land Jiangsu Region

HSTIME 2014 CSR Report 2014
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HERBI (B EMT - 8 T LEJHICR
BRER  ERTEMERSFEXNDE
RE - MBIRGANBS BEBEES -
EEHRTRRRENAFNER - BUNE
B BEREREERRA K THEATHH
EMBR > RWEFAERTHNEG - X TR
KEWBXRATIFRK - ARIGIERELITHITL
ot ML R - ARSRAT ZBEKE
MA@ - NTRARARSRERAT

BB -

20145 AL HEMP LR ABHLBASAT
B BECBEREBLELE AFRHMSE
NREBADHELBEFEM S - FSKRX -
TARMRFEFLMATIRERERS - &
AEE4002 A - WE R TEN REIN6T5% -
BEAN - HBEMABEER T T  BEER
£ RIABE2EZMERANES - EEAA]
SRIZENXE  HMEPRATERES T
AR

BABERFH
Reception day of
the general manager

/

A& ENE
RE4ES TBRE
Domestic activities Five “face-to-face”
\ channels
EEREEN

Management visits [

4B #BR AT China Resources Land Limited

B TFS
Officers’ tea parties

Through “from top to bottom and vice versa” double-way
communication management, China Resources Land has
established all kinds of formal and informal communication channels
including communication meetings of department contacts,
the general manager mailbox and more. While encouraging
employees to actively express their complaints and suggestions
about the Company, it urges the management to seek an in-depth
understanding of their expectations and needs and to actively
maintain their interests. In order to collect employee demands, the
Company has formulated proper actions and correction through
feedback, established effective double-way communication with
all employees and improved the service quality and employee
satisfaction of the Company.

In 2014, China Resources Land continuously enhanced in-depth
communication between managers and employees. Mr. Tang
Yong, the Vice Chairman of the Board and other senior officers
and managers of the Company organized domestic activities and
employee representation seminars in the headquarters, regional
sites and city companies of China Resources Land in batches.
These events attracted over 400 participants and generated 675
suggestions from the employees. In addition, China Resources
Land also enhanced communication between the Company and the
employees, helping employees to solve the problems in their lives
and work through the officers’ afternoon tea parties, round-table
meetings, employee birthday parties and other events.

ARSIz
Intranet forum

/N

R ELTNERE

BAREEE . s X
‘on- %
Mailbox of the general Five ‘on-site | tm HTE@
manager channels ntranet news
USRS AR P P B A 38 T
Online complaints about Intranet instant

performance communication
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RAIBRVEERAIRZES REXEEN With the basic-level employee care fund and a relevant operation
o NERRITMWEFTEHLRE - B mechanism, the Company purchases supplemental business
[Z4— k] BEMREER - 20144 - 4 insurance and establishes a “three-in-one” welfare security system.
HEMEEZATARZESHKERERAL In 2014, the basic-level employee care fund of China Resources
BA v EEATFRMRA T 124 A » HEKEE199 Land helped 6 employees with serious diseases and 124 employees
FTAREM - with poverty issues, amounting to a total outlay of RMB990,000.

Rfl: BRERRT

Case: Helping grass-roots employees

2012F8 Ak ' WHEMEEZAINZEHEHAMKE (MDS-RAEB-1| » B8R ELEAM) ° 2012128258 » 4
EBEMAZHSMRATIBIMNEYT =281 1T 7T RETHEBRBEELR - FREMEIRF] - 2014F38 - EREDSE
ETNMERT  THRENHSAYHER  BIURETIE-

In end-August 2012, one basic-level employee of China Resources Land, Fu Liang, was diagnosed with early
leukemia (myelodysplastic syndrome or MDS-RAEB-II). With the help of the China Resources Land care fund and
the donations of other employees, Fu Liang received an allogeneic stem cell transplant operation on 25 December
2012 and recovered successfully. In March 2014, according to the reexamination results of the hospital, he had
made a sound recovery and it was unnecessary for him to continue taking anti-rejection drugs. As a result, he was
allowed to go back to work.

201454 H20R » fRADRE T RPE :
Fu Liang wrote to the Company on 20 April 2014:

| ERRE A A A AR

| RBETHER AWM G 1A G ond ] FAS o tE RS o A B R G R b
K x o KASAP > RIS * FRIRAMAASES -
Bk ko RMENKIERGF EH I L REATHNE K 5 5 458 1% - B 4% K =43
W HEMERETE Al ADALMMABLTIRE BHE o 2 E R LG B4
AW AE I e B AE L S A LS R R FMSERF AR B E S A bdedE TR
534 ds-d R AR GRADME O EAA SRR ERK LT SH !

70 all my colleagues in China Resources Land] our big family,

...... [ will finally resume the job | love very much. | feel very excited at this moment. Many thanks to my collea
gues from China Resources, our é{y family. It is your care that gave me the hope | needed to beat the disease. |
Throughout my experience, China Resources has provided me with a great deal of care and support. You
make me feﬁ/ the warmth af China Resources, our Zu:q ﬁzmié/. Aﬁ‘cr refurm'nﬂ to my position, | will pass the |
love on and provide positive enerqy and care to other people in the Company. | hope that you will always keep

an gptimistic attitude in the face of hardships and fill yourselves with hopes and dreams. Every hardship |
will be overcome! Don 't p/e/a)/ your smile until all the m[scof s gone, far your smile will make /[ﬁ’ more and

move brilliant.

& RERSE 2014 CSR Report 2014 90
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e

B4 i:I’_:ﬁ

SMEBEFRENENBEDS
Participating in the Sixth Sport Meeting of the Hong Kong Association of Chinese Enterprises

S EE B [HR/NMEE - HRES] K&

Participating in the Second “Meeting at Xiaojing Bay for Joint Success” Party

NGB EA or 7
Company Team-Building Activity

4B #BR AT China Resources Land Limited
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TNEABHEIRE FRMIER B AR - RABMEINERN KZM S RE LB RN - TARER TRENAIRECTIEZE
Never sacrifice the environment for the development of the enterprise, its long-term interests for its short-term interests or the
health and lives of the public for the beauty of the workplace.

HOHE M SRR 2 MR R ST LR R
R E - WERMERZAER - S5 SFHBAXIT
BREETRAHFERIMFE -t B 1%k T
HERXBLERYT CAXTRERAEEAE) M
(GERRBRERSD FHE -

Fs

China Resources Land headquarters constantly improves environmental
protection and its energy-saving indicator system, monitoring system and
assessment system, and instructs and regulates every region to carry out
routine energy saving and emission reduction measures. The Regional
Energy Saving and Emission Reduction Management Regulations, the
Guide to Green Building Operations and other regulations have been
formulated by Beijing, Shanghai, Shandong, Jiangsu and other regions.

20145 BT REM R L H

S/N Additional energy saving system documents in 2014

1 HEEBME L ERAIEERE - BB BRI REMEES| (1.06R)
Guide to Business Complex Energy Consumption, Energy Platform Design and Implementation of China

Resources Land (1.0)

2 HEEWTRERAFERINE (2014hR)

Energy Saving and Emission Reduction Management Regulations of China Resources Land (2014)

3 HEBMEHSBE R R4 5] (20145R)
Guide to EHS Management System Maintenance (2014)

4 HLRE MG ERRTE

Green Building Technology Standards of China Resources Land

HHBEMTRAX T e BB ERITN TIE - FHITH
FlEbNERSEFRME ZE/ LT ERH
R RETERHER  EQNEFEELYLT
BERHEEE -

4B #BR AT China Resources Land Limited

China Resources Land carries out energy saving management evaluation
in all regions, conducts electromechanical systems commissioning for
newly started businesses, researches the energy saving management
of the operating businesses and promotes energy saving and emission
reduction management with an emphasis on commercial properties.
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TRz HIE T B HFE IR BTN A (20140R) - ER BN SER | WONKXIT R LRHE
Primary evaluation 28R KRB 2D —RIEIT - 8D T RIESS 0 3TN = RE 0 | BERVIMY  BHAXT

of energy saving
assessments =

Formulate energy saving and emission reduction evaluation
standards (2014), composed of general management principles
and business management with 2 tier-1 indicators, 8 tier-

2 indicators and 37 tier-3 indicators, covering 8 dimensions
including organization systems, target and responsibility systems,
assessment and evaluation, green building implementation, etc.

FITEL I BB R
Wk E
Electromechanical
system commissioning
and testing for new
businesses

HIKSE o

cEEmLYlTREE
B TR

Energy saving
management research
on commercial
properties already in
operation

HEEH T T ZIMRIMEN S - TRIMREBE
SN - BT EFE LSRRG - RAEIZEHSE
WEHERATE - WEREFETORME - M2
MEMNSEMES T H& - TR 9 VREDNR
Al o

2011-2012%F » 4 H B H 7 T E L WA BT LE N 47
AEREFEMT T INER 20105 FE2% + 2013-
20154 » 4LHBE M T T E WA A LN LR A BEFEA
EAMERT LN R B RERER L E—FEH TE1% ©

20145 » £HBHHFFF T66NMAE « HIKEB L
BT ERFFR T I E MR WITN - HIREH
REIME - FETE HITFEFFRE100% ©

BERALMLE  BRSRERR - BRI FEERREEFS N4

NRBIF - EIRTRRATE TR B R G 17Tl 5T #91f

Conduct pre-commencement commissioning inspections of
the electromechanical systems of Hi5 (YUYAO), The MIXC
(CHONGQING) and The MIXC (WUXI).

FERYF R - MR - LBETRE - REATRE - mTAR
WMESNE iz BT R LI B PG5 N AT AT T -

Conduct onsite testing and assessment of the 5 MIXC projects
already in operation, namely The MIXC (SHENZHEN), The MIXC
(HANGZHOU), The MIXC (SHENYANG), The MIXC (CHENGDU)
and The MIXC (NANNING).

BERHF TIETT/R -

Conduct energy saving
and emission reduction
management assessment
and evaluation of the 9
regions and promote their
energy saving and emission
reduction capability.

RAIEUNBREJEFED
2 RSB R KRR
o

Identify shortcomings in the
electromechanical systems
early on and improve their
energy efficiency.

TR 4 B 3 T 4
tob (—H1) I B T e SR e R
LHXIIRE ) F12015-2019
TEREALK o

Formulate China
Resources Land’s Five-
city City Crossing (Phase |)
Project Energy Saving

and Emission Reduction
Implementation Planning
Report and its 2015-2019
five-year energy saving plan.

China Resources Land constantly improves its environmental protection
early warning mechanism, conducts environmental public opinion surveys,
establishes quick report mechanisms for those opinions, formulates EHS
accident and incident management regulations and establishes a four-level
response to accidents or incidents: levels I, II, lll and IV.

During 2011-2012, the comparable-price comprehensive energy
consumption per RMB10,000 of turnover income and added value per
RMB10,000 of China Resources Land dropped by 2% as compared with
that in 2010; during 2013-2015, the comparable-price comprehensive
energy consumption per RMB10,000 of turnover income and added value
per RMB10,000 of China Resources Land dropped 1% as compared that
for the previous period.

In 2014, China Resources Land started 66 projects, conducted
environmental impact assessment for each of them as required by the local
government and acquired approval from the local environmental protection
authorities with an environmental impact assessment qualification rate of
100%.

HSTME 2014 CSR Report 2014
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AHE WAL T T EE@ERMINEY| - FeemiAE China Resources Land organized green building knowledge training,

ETEEEE| C BREMEZLXRSE - mlylER energy saving and emission reduction information management training,

AR TR TS IMREEZ - 52| Ak energy saving and reform experience sharing, energy saving training for

KB40 AR o commercial property officers, safety and environmental protection training
for new employees etc., with the participation of as many as 640 staff.

LHEWOMS S —/ et~ @ HTERE  China Resources Land actively participates in Earth Hour, Green Travel

25ED 0 ASEBRITAIE D B R IME % T AL IR By T and other environmental protection-oriented public welfare activity in order

S BBEEZERFK o to promote the philosophy of environmental protection and cultivate a
green future through solid actions both within and beyond the Company.

=62 [BR—Det ] AEFEF
Case: Participating in Earth Hour

RYEERE - ERREEM 17 - RBATRBEINTEH L AE
B EMN - BUXEE - BMNESNMEEYALITR [MIR—/D et ] S
MEW - 25 [HER—/ ] BYT/E) »

Three commercial properties including Shenzhen CR Building, Beijing
Phoenix CR Plaza The MIXC (CHENGDU), along with five residential
properties in Wuxi, Changzhou, Wuhan, Zibo, and Fuzhou promoted
and participated in the Earth Hour lights-out event.

ERRABLCERFOTFR [RMEVE] HREED
The Beijing Phoenix Commercial Management Center
kicked off “I am a Green VIP” event

P ARATFREBHITES

Case: Organizing and holding green travel events

KB ARNA AR [HEHEERDED  IERAXEERLEEH L
#2117 [RBAEEE  SEEEEHRTINGES SR FREFECR
YD ERR T REMFREIR L T2 15 -

China Resources Land Taiyuan Company initiated the “More Running,
More Happiness” event; the Beijing Region Supporting Management
Center held the “Low Carbon through Green Cycling” event, visited the
“Fifth China (Shenzhen) International Energy Saving and New Energy
Industry Expo”, and so on.

SN [FREFECRYDERR T EFFER~ L IE RS
The visit to the Fifth China (Shenzhen) International
Energy Saving and New Energy Industry Expo

4B #BR AT China Resources Land Limited
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201445 » 4 HEHE SRR TR F O
—RAREEIGTHMRIE LR AFHEE
EHTMBESAM T EBOEM B @ a2 A
385.88 7 T SR ULAE 71 49 kR B £)282.7692
i~ F5K40000E o fERINEEF L —H - B
T REREEMRZEEMINETESEN A
SSHE 0 2011-20144F R1TR T 15 822578 M AR
B EXERE TEANE [+ 2R R
L2608 iR/ B Fr o

In 2014, China Resources Land carried out 4 energy-saving
projects, including the addition of 4 variable-frequency pumps
to the primary refrigeration pump of The MIXC (SHENZHEN)
Cooling Center and the variable-frequency upgrade of 8 passenger
escalators in the Beijing Hi5 with reconstruction fees of 3.8588
million yuan, thereby saving about 282.7692 tons of coal (tce)
and 4,000 tons of water per year. By constructing an energy
management system and strengthening its energy-saving reform
project, Shenzhen City Crossing (Phase |) accumulatively saved

2,578 tce during 2011-2014 and is well on track towards the goal
of saving 2,608 tce by the end of “Twelfth Five-Year Plan” as set by
SASAC.

RO RIIEFROBIR ARG —IRRFERERIE
Case: Primary refrigeration pump variable-frequency upgrade of the Shenzhen MIXC Cooling Center

A ER AT ZIRY AT LB — IR RENDSFERBE TR - EREKRHIEN38.9%(KAERR) » 51.3% ()
RER)  BEAEK - ELBAERE - AR139F 7T © T2014F9-12 AFTFEINT LM ENR RS —IRARIRFHITEFEOE © TSI
FFENTL27T8FESE - WENIERL34.17H » B D COHER277.170 -

Shenzhen China Resources Property Management Company found that the primary refrigeration pumps The MIXC
(SHENZHEN) had too high resistance of dynamic balance valve with pressure drops accounting for 38.9% (in the large
refrigeration pump) and 51.3% (in the small refrigeration pump), meaning high energy consumption. At a cost of RMB1.39
million, they conducted variable-frequency upgrades of the The MIXC (SHENZHEN) refrigeration system’s primary refrigeration
pumps during September — December 2014. This is expected to save 278,000 kWh of electricity each year, equivalent to 34.17
tce, and reduce CO2 emission by 277.17 tons.

RO e E AP E BT RE
Case: Variable-frequency escalator upgrades in Hi5 (QINGHE)

2014F LR AXBYME R VIR R11.887 7T * WHARTSH8/BRHEEITTA
PEOE - AISRUEBFETNL6.132 8 TR « EIRER NT7.540 » 5> COE KR
61.640 ©

In 2014, at a cost of RMB118,800, the Hi5 (QINGHE) Property Management
Center conducted the variable-frequency upgrade of 8 escalators with low
utilization rate. This is expected to save 61,320 kWh of electricity each year,
equivalent to 7.54 tce, and reduce CO2 emission by 61.64 tons.

HERF B ARSI B
Variable-frequency escalator upgrades
in Beijing Hi5

HSTME 2014 CSR Report 2014
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RO BERALK BBBURRSRE

Case: Electrostatic Spraying System of Logic Furniture Iron Works

PR FLIE E 3657 T K BB RSt 1T 7 2is - R AN FRIES15% @ F R4 AK4000m 4 - g FI A =R
KEN95% A - ETLRERIT IR L2400 - 85 7T SR A ROR 100D A E e

Costing RMB3.65 million, Logic Furniture reformed its Electrostatic Spraying System, thereby increasing labor efficiency per
capita by 15%, cumulatively saving about 4,000 tons of water each year, increasing heat efficiency by over 95%, saving energy
equivalent to about 240 tce and saving over RMB100 of power for every RMB10,000 of product.

2010-2014% « HJHEM T E WK ATTLEMNE  During 2010-2014, China Resources Land saw a decline in comprehensive
BEEFEMEIMET LN GEEEZEF THE  energy consumption on a year-on-year basis at comparable prices of
B0 20144F - EBEM HTE WA LML both operating income per RMB10,000 and added value, e.g. 0.0096 and
A REFEAIE INE R LN ER G BERED B 90.0096F1  0.0346 respectively in 2014, down 25.0% and 25.8% respectively from the
0.0346 * R2010F EH3 5 Al TF%25.0%F125.8% © same figures in the base period in 2010.

45 B 35 75 BE R EE ST
Energy Saving and Emission Reduction of China
Resources Land

0.050
0.045 0.0466 i
0.0444 0.0443
0.040 ‘I\
0.035 0.0389 -
0.0346
0.030
0.025
0.020
0.015 0.0128 0-0422 0.04.22
' — — = - 0.0107 0.0096
0.010
0.005
e l T 1 ‘
20104 20114 20124 20134 20144
Year 2010 Year 2011 Year 2012 Year 2013 Year 2014

= TR E WA LN R & BEREMIAR KR, TT 7T
Operating income per RMB10,000 by tce/RMB10,000
» T U IME R bR & BE AT T 7T
Added value by tce/RMB10,000

4B #BR AT China Resources Land Limited
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ERE®R By 2014%F

Name of indicator Unit 2014

GFERRETE J7 M pR 4.73

Comprehensive energy consumption 10,000 tce

B A 33,633.96

Power 10,000 kWh

pawii o) 1,192.92

Gasoline T

B g 555.53

Diesel T

AR DAR N AP 219.63

Natural gas 10,000 scm

HgelR s A7 482.71

Other energies tce

COHE 0 346,666.24

CO2 emission t
EHEMB T KESNEIRRTFTERSED China Resources Land infuses water-saving philosophy and
JEER - I EBENER - BRERDEKEE practices throughout the entire construction life-cycle. At the project
PUREK - BT EERNBAMIIZER NS construction stage, it requires the projects under construction to
o EMUWRSNE  THABTET KE collect water from foundation pits for cleaning vehicles and roads at
g BIRTIKBNX o BB LEELZ A the site. During the property service stage, it constantly promotes
MEXDMAKBERS - WEBHEBAMME energy and water saving to build water-saving estate blocks. Xiamen
ROk -+ 432 5 B U 5 0B BE RN 8 B 5 China Resources Oak Bay and many other projects adopted rain
KMBUEE S BUE G - BRIKSIKGE - collection systems to collect rain from roofs and the ground for

garden irrigation and road sprinkling.

RO £BEREZN  FRECEPLIER [ZRETKBEPI | RS
Case: China Resources Hefei Palace Glorious and Park Lane Manor Residential Properties won the title “Anhui Water-
saving Estate Blocks”

HEEMARRZFMEZRENMEEY LI B MABASE - RWOE[ TR/ NX ] RATRTKEE - RRRE
BEFSMM L RT A [ERTKRENX HRS -

In line with government’s initiatives, the two residential properties China Resources Hefei Palace Glrious and Park
Lane Manor actively constructed “Water-saving Estate Blocks” and conducted in-depth water-saving promotion,
winning the title “Anhui Water-saving Estate Block” from the Anhui Provincial Department of Housing and Urban-Rural
Construction.

& RERSE 2014 CSR Report 2014 98
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FRISETRRRLEE  BREIURRSME
BUUREEN - DL T IR LI5E -

R E A BTG TG THRIRE0AS -
84 81 (22:00-06:00) i T IFRBRFRE - NS
BEGERE NSRS ERHETEHBL I E I
A {7 R -

EMB AN SHISMSITIMRRMES - AEIE
(NSRBI EIL - HUTHE T HE R R F VAL 32 - T
BESEAXREIIMBHETIMREIE - ZHER - Rk
B #7740 ST AR BN IE © X356 T AR AR A T sy
PAREWEAR - ST DEIEPLE -

EHBEMATER B R S KA B A B E KK
Bl TS REFFEBINAK - REERBHEK
3£19,00032 75K °

TF 0 L A

.
e FERITESN EHRE R L EE

—_—

4B #BR AT China Resources Land Limited

During construction, we adopt soil covering, automatic road sprinkling
systems, tower crane sprinkling and other measures to prevent fugitive
dust pollution.

Projects under construction should reasonably arrange construction plans
with construction equipment, avoid construction at night (22:00-06:00),
choose low-noise equipment, equip mufflers to high-noise equipment and
set temporary screening around the sensitive local acoustic environment.

The environmental protection warranty should be signed during project
development, motivating the builder to strengthen the site management
and dispose of solid waste during construction. The Project Department
joins other departments in strengthening the supervision of environmental
protection measures during construction, identifying problems, imposing
instant penalties and requiring correction within the limited time. Organic
wastes should be collected in bins for disposal by the sanitation company.

Logic Furniture under China Resources Land recovers the treated
wastewater from production for use in gardens and landscaping, thereby
saving nearly 19,000m® each year.

R
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N ARERRERTH - 20145 » £ EEMER
FREE~WRHTFRTRE ° 2014658 + 4
SEBMWELAR ER R LA/NE - HERR
HITREWR  BELETRARERES [N
B TAER MR R EIT BT ©

6] : AP RAET B
Case: Shenyang Central Park Project

In 2014, China Resources Land started the research and production
of residential property industrialization with a view to saving energy
and reducing pollution. In May 2014, China Resources Land
set up a fabrication R&D group in Shenyang for overall research
into fabrication and decided to conduct fabricating design and
construction for Shenyang Central Park and Palace Glorious.

LR R REL B FE IR ITEIR N 32,2000 - LKA B FE 7 1R EIR 46,8500 - A1179,050n" - FFA T

HEEMEEE WA TT R ER -

The residential property industrialization design area of the Shenyang Central Park Project covers 32,200m?, and Shenyang
Palace Glorious covers 46,850m?, making a total of 79,050m?, which formally started the residential property industrialization

of China Resources Land.

EUEBERS “RIKZEME - £ EE I
ST ABRIRERS RO A - 20145 -
WERSBEEFREELEIEM25MNNE L5
BHESER  HESEIRANIB0FTETK - ER
£99,100%& -

M2011F1 B E2014F K © &EBMEBE21H
MEREBEZERFINLLED  HPAERREE
ZEWME1D  BRAGE_EWME4) 0 BX
LGEER—EMBTD  WHREE—EWH
14N - EELEEDS RIAESH -

20144 - LA E I BT & @ B R INEFH IR
BUEPREETE4D » BIHBRREMRN126.76
TR K FgiEE & 6 B R IAE FHREUE
WARTMEB4D  BUHEBRERNG457FF

On the basis of current value-added service and products system,
China Resources Land conducted R&D concerning pilot apartment
value-added products and services; in 2014, the value-added fine-
decoration products and services were promoted and implemented
across over 25 China Resources Land projects with an area of about
1.30 mn m? covering 9,100 units.

From January 2011 to the end of 2014, China Resources Land
acquired green building certificates for 21 projects: 1 national green
3-star project, 4 national green 2-star projects, 7 national green
1-star projects, 1 local green 1-star project and 8 U.S. LEED gold
prizes.

In 2014, China Resources Land had 4 more residential projects
passing green building certification and acquiring certificates with a
total floor area of 1.2676mn m?, and 4 more public projects passing
green building certification and acquiring certificates with a total floor
area of 545,000m?.

& RERSE 2014 CSR Report 2014 1 00
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F=EWHE
Residential
projects

NEmA
Public
projects

=4 :

Case

BERE AR RARIA100.61MB 0 BEEERTZIREARRP L IFFHALT -

LHBH2014FEBERNINERE
Green Building Certification Honors of China Resources Land in 2014

TH B#
Name of project

BERFPRAAET -2 35
Chongging Central Park
(Phases 1, 2 and 3)

BCEB =+ Ik 5 57
Chengdu 24 City (Phase 5)

PR — T - 28
Xi’an 24 City
(Phases 1 and 2)

EIgRE =8
Xiamen Oak Bay (Phase 3)

AT R R I E —HA(T1)
Shenzhen MIXC World
Project (Phase 1, T1)

AINFTRR I E —HA(T2)
Shenzhen MIXC World
Project (Phase 1, T2)

RYNTT RAR I B — Hf
(T4/5/6)

Shenzhen MIXC World
Project (Phase 1, T4/5/6)

RYB AL E BEBARE
Shenzhen Bay China
Resources Headquarters
Building

SR
Selection standards

BREEBED/PK
Chongging Green
Ecological Estate Block

%FE—EiRItRR
Green Building 1-Star
Design Mark

GE—EIRIHRR
Green Building 1-Star
Design Mark

GE—2iRIHRR
Green Building 1-Star
Design Mark

XELEED® X
U.S. LEED gold prize

XELEED® X
U.S. LEED gold prize

XELEED® X
U.S. LEED gold prize

EELEEDS X
U.S. LEED gold prize

INIEE X A i
Date of passing
certification

2014%5H15H
15 May 2014

201446 A30H
30 June 2014

201451 H24H
24 January 2014

2014411828
2 November 2014

20144
2014

20144
2014

20144
2014

20144
2014

[EEA

Area

6577
650,000

18.6377
188,630

29.57
295,000

13.6377
136,300

6.577
65,000

37
30,000

17.977
179,000

217
270,000

RE2013F (BRFEBEDNK) WKS -

Chongging China Resources Central Park passed the final assessment of the Chongging Building Technology Development
Center Assessment Group with a score of 100.61 points and won the title 2073 Chongqging Green Ecological Estate Block.

4B #BR AT China Resources Land Limited




h~ BRI
ENVIRONMENTAL PROTECTION

V.

900
800
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20144 » 4B OAR G = {E A Wt 17 E 40
B U THREEME—TEFE - 2FF
P LA K 2013 F 8921/ N B R =10/ T o

?ﬂ#ﬁéi)‘(

201445 - £ FEB MMM
£ EERI00% ML NEBRFIER L4
AR - MM % k1574 » ERBH1044F
536 c BE2014F - YL WELNED
15580417 B E2014F K - HHEM B HT
BEIRPFATS9RTT °

W R i AR SR AE 100

638

228 221 220
: 197 209
B 124410

25 22 l 33 26 34
=) - | |
HBAAX EBAX  dERAX ﬁk%ﬂﬁ[ /InKE
Shenyang Shanghqgi  Beijing Chengdu  Jiangsu
Regoin Regoin Regoin Regoin Regoin
2012F 2 E 2013F 2N E

Conferences in 2012

Conferences in 2013

Green office

OA office platform

In 2014, China Resources Land optimized and upgraded the OA
system approval time with one working platform for all units. The
average approval time of the year narrowed from 21 hours in 2013 to
10 hours in 2014.

Teleconference

In 2014, China Resources Land’s teleconference terminals
numbered over 100 sets with 100% coverage; since the online
operation of the teleconference management system began, over
157 video terminals have been provided including 104 sets of
hardware and 53 sets of software. By the end of 2014, a total
of 5,804 teleconferences were held. By the end of 2014, China
Resources Land saved a total of RMB47.59mn in travel expenses.

856

586

218 227
117
3 I II l : I
24 22 19 20
- =i

HFRRX %mﬁﬁ[ RYIKRX  FOXKX Aﬂﬁ
Shandong Fujian Shenzhen  Wuhan China Headquarters
Regoin Regoin Regoin Regoin  Resources
201452 E

Conferences in 2014

M4 FTIRE 2014 CSR Report 2014
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TEER®R(AT)
Saved travel expenses

4,000 3.769

3,500
3,000
2,500 SUBRY
Conference frequency
2,000
1,647

1,500 1,350 REEF-ii
Saved travel expenses
1,000

500| 388 320

20124 20134 20144
Year 2012 Year 2013 Year 2014

HBHENBE F AT EE [ SHENIOHE Sticking to the principle of “proper land for proper trees” during
n - BESWTARNITEREZS - LEE construction, China Resources Land chooses gardening and
AERMERKNEMRSWEARKM - L FHTEMR landscaping seedlings suitable for the different environments,
A X 8 R 4 @ - R DNk S FR g (8 climates and growing conditions of each city. Preference is given to
A REFREHRBEERA - NI B HRIE native varieties from that city over those varieties from other regions.
BE=tZ2IO+NMNEARM - MRFAR - /AT 30-40 seedling varieties are guaranteed for each project including
ANEB)ASEAR » JERRIEEN » i » EARE large/mid/small trees, large shrubs, small shrubs, flowering shrubs,
¥ EREBITE o ground cover, herbaceous plants, flower borders, lawns, etc.

1 03 4B #BR AT China Resources Land Limited
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1 NEEE
e MANAGEMENT OF PUBLIC INTERESTS

HHE M RIE (B ER ML AREIZIES| ) MEEEZ  In accordance with the Guide to Corporate Citizenship Construction of

EEHe2HTE A EBMWASTERHBLENIE &  China Resources Group and the regulations of the China Resources

AX - ZF2LEANALHHERNG - FRA%m%Z  Charity Foundation, China Resources Land set up a management

JED) 0 2014F F L HEHMBETRSRKEZ AR mechanism for charitable and public activities comprehensively

o RitEE724. 73 T AR - coordinated by the Personnel and Administration Department and
organized and implemented by all regions and business departments. In
2014, China Resources Land held many charitable and public events and
accumulatively donated RMB7.247 million.

H

4 )
EL R EY BMEH
ZE & X BEMR BREUV~X5 BEEE (A7)
Region of Type of Donation
the donation donated amount
Donation receiver receiver Nature of donation property Approach to donation (RMB10,000)
BREFKFRABEES A% B AR fUFAatEfEzl H%hHRe B EM AR 2K 10
BE
Xixian New Area Xi'an Other charity subsidy and Monetary Through other charity social
Fengdong New City donation for public funds groups
Charity Society interests
HHREREES sl m (b EB R HE R TR itk BUEEREES 100
China Resources Charity ~ Shenzhen Donation to poor employees  Monetary Through China Resources
Foundation of the enterprise funds Charity Foundation
MMNTEARHEHEE M RHEF LB (BF) itk BEEMAREL 2 A 454
€%
Hangzhou Xihu District Hangzhou Donation to education Monetary Through other charity social
Education Foundation funds groups
ATHRER ATH AR R IBX B Edikia BYERA EARBAF 10
(FEERIT)
Wanning Civil Affairs Wanning Donation to disaster-struck ~ Monetary Through county or higher
Bureau areas funds

people’s government
(and subsidiary agencies)

BEEEMIFEDIIZR]  EW Hin A fUFfat@fszl  smie- BEEAXAARY 15.7
BE
Qinghai Yushu Hope Yushu Other charity subsidy and Physical Directly to the beneficiaries
Children’s Home donation for public assets
interests
HHREREES el bl 9 BB IR 9 R THR R itk BUEERERES 30
China Resources Charity ~ Shenzhen Donation to poor employees  Monetary Through China Resources
Foundation of the enterprise funds Charity Foundation
ATmRER il R AR itk BEERAEARBUF 5
(PREERIT)
Wanning Civil Affairs Wanning Donation to the disabled Monetary Through county or higher
Bureau people funds people’s government
(and subsidiary agencies)
MigsrARES #MEm (b EB R HE R TR itk BEER EARBA 100
(FEERIT)
Harmony Guiyang Guiyang Donation to poor employees  Monetary Through county or higher
Promotion Society in the enterprise funds

people’s government
(and subsidiary agencies)

\_
1 05 £JHEHERAT China Resources Land Limited
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2 NERE
e CHARITABLE PRACTICE

1. HFEERREEEE 1. Relocation, compensation and the
construction of affordable housing

EFTNME IR - BRI RS B During relocation and compensation, China Resources Land always

M RFWE  ZHOWE BEHXEREE sticks to the principles of assisting the government, making friendly

RIJRD - FR bR IRIT - ZBETIE - negotiation and full communication, and respecting the desires

of community residents, for steady progress of relocation and
settlement arrangements.

NHERBHELERRABENEEREK - mMmiHRE To meet the house purchase demands of the public on all levels,
HEZRROEE M - ENmisits  £HEE the Company provides diverse residential building products to
HMMNBFSE  RREFREFEEETA increase the market supply. In line with the government’s call, China
Hoo Resources Land actively engages in housing construction and

development.

61 RINAKR A IB R ETE

Case: Old city renovation project in Dachong Village, Shenzhen

HBE HERY BRI H SNERIFIT LS A EN D ETER - SR BFENRAS - JRAHIE LS B RMAL
EVAMEIRE - SRR RS T BINE - 53 HE LN TIER62RERE| T97.4%HE LXK o

I E 21k P AOH B AR W ROR Yk TAEM B P EZREEHENR  HEGRE6H TRRERZIRES - HRRANRHE
L —EAE R AN ERZIRD A - FRESTIE D W)l FE 201448 5 A ZE A 50 BS A3 AS TAE

During negotiations with villagers concerning the compensation standards of relocation settlement for the Shenzhen China
Resources City Project, China Resources Land held many general meetings with the villagers and finally formulated the
current, generally most optimal compensation standards to win the universal praise of the villagers. For 62 days after
contracting started for the old city renovation, the Company achieved a 97.4% contracting rate.

_In line with the requirements of Shenzhen concerning the construction of affordable houses during the construction of the
project, China Resources Land undertook nearly 60,000m? of affordable housing units as the planned initial properties
together with relocation properties for the villagers. Finally, part of the properties were successfully distributed and delivered
in 2014.

& RERSE 2014 CSR Report 2014 1 06



A KB
VI. COMMUNITY ENGAGEMENT

107

RO RPRIEBRARELE ‘ 3
Case: Protecting Dawang Ancient Temple, an ancient building in Shenzhen

SERRNER
LHEMELHBREES2NSE T Rz
SHRNZE  2EABT EAE  FILEA
HE - HEEL  BEAT  ERER  BE
HH BMNEY  RBERFN\DFENMEMN
FRMETTE  HFRESEELESS5/E
FiE o

RI [77 52. 3T Bk

HOHE AL I A RIRTRET - WRYIK
WA KRB KELE - BRREFEHFIA
TEEE X LR AR A RILIZ 8RR
AR BB REARIES - N T BIFAOR
PREIREEN  £HEMEANRARE
WAELE  BRFREORPEERTRHT
TR ZRNADHNRLERETEEM
2 ABBRTLXYTHRNAS SR NE
BIfE-

2.

Participating in New Countryside Construction
Under the comprehensive arrangement of the China Resources
Charity Foundation, China Resources Land actively participated
in New Countryside Construction, assigning volunteers to the
preparation and non-profit construction of eight hope towns in
Guangxi Baise, Hebei Xibaipo, Hunan Shaoshan, Hainan Wanning,
Beijing Miyun, Fujian Gutian, Guizhou Zunyi and Anhui Jinzhai.

Protecting our historical and cultural heritage
During the construction of China Resources City in Shenzhen, China
Resources Land completely preserved the Dachong Stone, large
Banyan tree, Dawang Ancient Temple, Temple of the Zheng Family
and more. These structures are records of Dachong culture and
history that must be inherited and passed on to future generations.
To better protect and conserve these ancient buildings, China
Resources Land organized representatives of the villagers to
conduct an expert analysis of protective renovation possibilities for
the Dawang Ancient Temple and the Temple of the Zheng Family,
made surveys and visits to the buildings and invited professional
cultural and historical research institutions to participate in their
protection and reconstruction.

. W

4B B AT China Resources Land Limited
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4. FWHRIBEAE 4. Helping the vulnerables
LHEWBRMESAISSHLEEAES China Resources Land actively encourages its employees to
W ALOFAREZMAE RO KL S IHABILD participate in social charity and organizes various charity activities to
JED e benefit the vulnerable people.

ﬁ%ﬂﬁﬂrﬁﬂd“fﬂ%:ﬁﬁ}‘“‘i BRAWE)

[RBAN OREIRE] URBWED) 5B REERAREABEE M
“Warm Care for You and Me” charity sales Qingdao Company donates sports equipment to retired military officers

t[‘ lr_|.!!"

KR EFETH [ EHFEEMBELIIZRIRIARED ATEEMNFLELIZKBE TIH16T TEANEEMR
China Resources Hope Action’s “Approach to Qinghai Yushu Hope Children’s Home” Charity Event donates nearly
RMB160,000 of daily living materials to Qinghai Yushu Hope Children’s Home

& RERSE 2014 CSR Report 2014 1 08
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P NEREILERZTREE
Case: Building a music classroom for autistic children

2014F8-107 » &£HEMELRTTR [ ALl WERE] xZAWELERIED < &£5E - 55 8B - BB - AE - B
R AREN\DMETHETRXZAAEILEARESD  BEE0LNE IHE S BRI - BEELFFARESHA - £5
S EK319057T * HAMEILEREROLRT [EOAE] NRENRS -

In August-October 2014, China Resources Land conducted the “Dream Realization with China Resources and the Moon”
events to raise funds for autistic children in Shandong. In eight cities including Jinan, Qingdao, Zibo, Weihai, Yantai, Rizhao,
Linyi and Taiyuan, China Resources Land held charity events to care for autistic children and raised funds of RMB31,905
through charity sales, auction, site visit, the donation of music classroom and other means. The Autistic Children
Rehabilitation Center awarded the Company with the honor, “Ambassador of Love”.

B AR

R [HETEBFIEXZEPOLFL]
Case: Annual Conference of the Zibo Left-behind
Children Care Center

™ W f
% M vk
L% 184 (i

2014F 12228 @ {LEABMAEILFISERED VSEMET
IEREFLESL] -

SEDIA [REMOTFA - LEZRERL ] AEF - #1178
1EMRIAsE - B ETIBBEARTILE -

El

On 22 December 2014, China Resources Land held
the Annual Conference of the Zibo Left-behind Children
Care Center in Zibo, Shandong. With “Care Coming
from the Mind and Love Warming Each Other” as its
theme, calligraphy and paintings were auctioned and
the funds were donated to the left-behind children.

1 0 9 4B #BR AT China Resources Land Limited
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5. XBFXLHE 5. Supporting education
CHBWEMHERR ROEAEQRRNES Valuing education and the elimination of poverty, China Resources
BN LERLDE  RoskzdIRIss - BY Land makes full use of its monetary and industrial chain advantages,
ZMRE  NARMXBBEARMNARFZEH mobilizing its employees to participate in education development
BRFRRERHMAOE - and the improvement of education for children of impoverished

families through many channels.

P [HERMED - BRREK ] BRBZES

Case: “Rapid Growth with the Love of China Resources” Poverty Alleviation and Education Support Foundation

L5 4 AEIBE20055 M [4BME D < BFRAK ] i ) | +8 -
BB E UK - DESOF N R HSNEENARRET e

L (TR < 20145 - E EERFMIIH K BRI LR -

MEATE13 AL INEI49A + BhF € M26,0007035 I1%)98,0007T ©

Since the inception of the “Rapid Growth with the Love
of China Resources” Poverty Alleviation and Education
Support Foundation in Shanghai in 2005, China Resources
Land has made donations for 9 consecutive years to
children from poor families in 8 neighborhood committees.
In 2014, Poverty Alleviation and Education Support
benefited 49 people, while only 13 benefited from this
at the beginning. Total financial aid donated to students
through the Foundation has increased from RMB26,000 to
RMB98,000.

=p| [ZEO0RERERE |- LHEBSHRIBPDHITI

Case: “Sharing Books with Linked Love” — China Resources Land’s Book Donation Charity Event

2014F8-108 » £ ABEMEILL REEXE N [B g - &
ERE|BPARKTH  HKIFRR2GHEX TS - KB LEEP
460057 - 10 128 » BB EEE T EKRILEKR
BIREF O NEHITE OB - BARE S IBE A 7,350 T8
RRAA 24

In August-October 2014, China Resources Land held
“Sharing Books with Linked Love” book donation charity
events in the communities of Beijing City with 32 special
community sessions and over 4,600 books received. On
12 October, China Resources Land volunteers revisited
Dahulun Town Central Primary School, Zhangbei County,
Hebei Province and donated 7,350 books.

X Ei7IEBEDUHE
Book Donations at a Community Session

HSTME 2014 CSR Report 2014 1 1 0
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2015F1A1MA - HEABEMEBNEBAMNAIRRS N THAEEARSELAN [BS  WEABSBEATIESEED -
On 11 January 2015, the managers and employee representatives of China Resources Land Hong Kong participated in the “Hong Kong Island and
Kowloon Walks for Millions” Charity Event organized by the Hong Kong Community Chest.

6. HWSIRELERE 6. Promoting healthy living
HBEM —RENMBEEFHA - BEW Consistently valuing and promoting healthy lifestyles, China
RiIFe@BEEFEIR  WMYBZE XH - #H Resources Land has established a scientific, civilized and advanced
HIRERRAEIRIED © healthy living philosophy to help citizens improve their healthy living
awareness.

=Rbl : EARE—EED
Case: Green Action with THE MIXC

20145F5 A 230 » £ HEMETZHEN T [SAKRB —BEHFHFASBILBB TR STERRR - ATBER AR
[ZBHTT  SeLEINES - HREDKAITHRSI A& -

On 23 May 2014, China Resources Land held the “Green Action with THE MIXC” Qingdao MIXC charity events. Its goal was
to promote “green travel and green life” among Qingdao residents and generate substantial charity funds.

[SR&B -G |HTED
The “Green Action with THE MIXC” cycling event

1 1 1 #HEFRAE China Resources Land Limited
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In 2015, China Resources Land will put equal priority on business
development and social responsibility, advance the development of social
responsibility philosophy, its practical implementation and its infusion
throughout all aspects of the Company, improve social responsibility
management system, strengthen social responsibility management,
optimize social responsibility, update social responsibility and achieve
harmony, mutual coexistence and mutual growth with our stakeholders to
bring more glory to the beautiful city!

Customers: following the principle of “Transforming the city through
quality”, China Resources Land adheres to a customer-centric approach,
constantly improves the levels of customer satisfaction, strengthens
technological innovation, provides customers with products of higher
quality and greater safety and improves the quality of its operations,
providing its customers with a more comprehensive service. In 2015, the
Company will strengthen its quality management and customer service
and create a China Resources Land base that its customers will find highly
satisfactory.

Partners: the development of China Resources Land is closely tied
to that of its partners. To this end, the Company tries to achieve the
complementation of resources and win-win success with its partners
by any means. In 2015, China Resources Land will give more priority
to partner relations, establish and improve its strategic management
platform, strengthen supplier management and construct a green supply
chain. We will remain committed to our suppliers, actively drive their
development and share the growth power of China Resources Land.

Environment: in the face of current environmental problems, China
Resources Land advocates a green low-carbon philosophy and strives
to reduce harm to the environment as much as possible during the
construction development and operations. China Resources Land also
develops green buildings, promotes green offices and reduces the
consumption of resources. We will continue to be mindful of potential
harm to the environment during project development, to establish
comprehensive environmental protection measures and to protect the
urban ecological environment.

Employees: China Resources Land values talent and adheres to the
philosophy of “maintaining a human-oriented perspective and respecting
human value”. It guarantees the basic interests of the employees,
constantly improves their training systems, optimizes their training projects
and creates fair and open opportunities and channels for their career
development. We will continue to guarantee construction safety and
healthy occupational management, to value the physical and mental health
of our employees and to provide them with a healthy and safe workplace.

Communities: as China Resources Land develops, it shares the fruits
of its development among the communities with which it coexists. In
2015, the Company will hold more social charity events, establish a
complete charity strategy and system, create an official China Resources
Land charity brand, improve the effect of its charity input and help more
vulnerable people. We will continue to encourage our employees to
actively participate in voluntary events and make positive contributions to
a harmonious society.
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(BRI RAT 2014 FHEFAERS) PREIRS
Rating Report of Social Responsibility Report of China Resources Land Limited In 2014

TE LSRR P 2 A AL 2 SR AT Pl (LU RIFR L") ZAEEIA PR A 724, Aerh
FE il A 22 SRR S PR T KT il T X PN, 0 (iR B A IR A W] 2014 SEAER TUE
) (BURTRR (R )) #EATPFH.

Research Centre for Corporate Social Responsibility Chinese Academy of Social Sciences (hereinafter
referred to as the "Centre") commissioned by China Resources Land Limited, has selected experts from
"Chinese Expert Committee on CSR Report Rating” to establish a rating team, and the rating team has
rated Social Responsibility Report of China Resources Land Limited In 2014 (hereinafter referred to as
the "Report").

— PPEMIR
I . Rating Ground
Cp Al A 2 BT 5 4 S 4 e (CASS-CSR 3.00% B (H B il 2 ST A5 PP idn itk (2014)).

China Enterprises Social Responsibility Report Writing Guidelines (CASS-CSR 3.0) and China
Enterprises Social Responsibility Report Rating Criteria (2014).

N 2 Bun
II. Rating Process

+ &
1. PRVl R B A PRA B AR SRR OGHR I 7 5

1. The Process Assessment Team interviewed the members of the departments that are related to
social responsibility of China Resources L%nd J,imit‘fed;

2. LTV N 4 F M BT ST 0 LR R

2. The Process Assessment Team examined the relevant materials of the writing process of China
Resources Land Limited Social Responsibility Report onsite;

SIFGUNEXT AL TR AT BRI AR 22 R i) A9 P AT PR O

3. The Rating Team evaluated the social responsibility report management process and the content
disclosed by the Report.

=, PSR

1. Rating Conclusions
TSR Geokkk)
Process (k% %)

O I NHAT BOAR AR S B AR o 2 S 4L EUTAAmiﬁm SiEbUi e T8 N 7S B S
FIRTTRE I MAEERE I AT AR ISR SRR BOSREAT S s HESNIE 9 MR 2 DMlkiik
ﬁﬁzkﬁﬁ%:ﬁﬂE&ﬂikﬁﬁ*ﬁﬁﬁ%,#%umm%\%¥m\§ﬁﬁm$%%ﬁ%ﬂﬁ%
HANT R R

The company’s personnel administration department led the establishment of the Report writing team,
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1\ EUWIISRERSOL
the senior leadership are responsible for approving the Report; through experts’ discussion, department
interviews and other methods of collecting the relevant parties’ opinions; defined the substantive issues
according to the experts’ opinions, benchmarking of the industry etc.; promoted the affiliated nine major
areas, two divisions to release the social responsibility report; planed to release reports in major
activities of the company, and will present the report in print, electronic version, multilingual version etc.,
and had excellent procedural performance.

L E ek ki)
Substance (3 % % % vy)

(i) RGUEE T mRD BETRE “GMIRIT S EMX RS SHraui IR, N E
MR QARG RO DI R SO, BRI e, BT S B

The Report systemically disclosed "ensuring residential housing quality" and "demolition in compliance
with regulations and the old town protection”, "new-project environmental impact assessment", "supply
chain management", "noise pollution control," "green-construction" and other key issues of real estate

development industry, the description-is relatively in detail and sufficient, and has a leading substance.
SEEME Gokokok)
Integrity (k%% %)

G W FHEBAES AR CATEE |y SRR LS\ TR XS
AR T TR IR 76.0 %, 5e PERILES .

The Report disclosed 76.0% core'indicators of real estate development industry from the aspects of
"responsibility management”, "corpof‘éte governance", "fair operation”, "quality guarantee", "labour

practices", "environmental protection", commu:nity parti(_:_ipaﬁon", its integrity appears to be outstanding.
P Gokokokok)
Balance (3 %% %)
(HRE) s 7T ASETE A P K5 e SR T4, BRI R AR B0 48 T Bl (5 2, JFEL
R, 0GR ER A% S IR A i B A S R A S 0 AR B R ST VRN ik
AT RI AR

The Report disclosed "mortality of per thousand people"”, "mortality of per million square meters of
housing construction ", "incidence of occupational diseases" and other negative data and information,
and in the form of cases, gave detailed description of the causes, process, and measures of dealing with
the incidences of Harbin Huanlesong clients complaints and Hainan Shimei Bay garbage dumping, its

balance appears to be outstanding.
AL Gokodkokok)
Comparability (Fc k%% %)

Gty ) #5130 RAKEEGTRERARIES: 3 F M Py LB, TR R, O SR AT )
LA, mr LRI s,
The Report disclosed three consecutive years’ historical data of over 30 key performance indicators, and

compared horizontally on the date of "satisfaction," "loyalty" etc., its comparability appears to be
excellent.

e — IEEWHSRERS
e
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Readability (v %k vv)

CRE) ISR, EFHY, ROED): By, BRSEREE, 5CFRIREGSE, Bt
RS K BT, AR, B AT R L.

The Report had clear logic, fluent language, and vivid cases; it has pictures, tables and other abundant
forms, and these complemented the narrative with each other; the cover was designed with ink painting
style, elegant and special, has leading readability performance.

BUFTHE Chekkk o)
Innovation (k% & %k i)

Rty WEIERM, T W ERE MRS BRSNS M SRR, RAhISOEF A, WL
AFEAISRTT B R, AR PRI .

The Report set the topic of responsibility,“highlighted the responsibility theme of "sensitive and careful
service quality changes life"; it used bothiChinese and English language to meet the reading needs of
different parties, its innovation-performance appears to be leading.

LEVR ko)
Overall Rating (k7 %k )

ARSI, [ B0 BR A T 2004 4EAE SRR ET) TP Ky & sE i Al ak 25 3%
(GRS - oy

+* *
By the rating team’s evaluation, Social Responsibility Repo‘gt China Resources Land Limited In 2014 is
rated at the level of four stars and a half, is a leading enterprise social responsibility report.

*
=, BuEEN
IV. Suggestions on Improvement
1. TR ST VSO R B AR AR S I R
1. Strengthening the substantive issues'management, and improving the process of the Report.
2. HAMATALAZ SR AR PR, kDR e B

2. Increasing disclosure of the core indicators of the industry, and further enhancing the integrity of
the Report.

PRGN
The Rating Team
K EARGE LB 8 AL AL 2 SR T O AT B

Leader of the team: Zhong Hongwu, director of the Research Centre for Corporate Social
Responsibility Chinese Academy of Social Sciences

BRGL: TR ANET S 2 DU TR O AR XS

Members: Deng Guosheng, director of the Innovation and Social Responsibility Research Centre of
Tsinghua University

T —— :
MEEWTISEERS
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Yang Jinzhong, director Assistant of Shanghai Stock Exchange

RSN R A o = I e

Wang Mengjuan, Wang Ning, the Centre’s process assessor

4/[3 %>

WHETFREN&E

The President of the Experts Rating
Committee

HL S5 RIS

Executive Vice President of the
Centre

= EEUHERERS
e HEESERE

i e im0 Mot ing

#ER

Zhong Hongwu

VR U RS

Leader of the Rating Team
HLFAT

Director of the Centre
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APPENDIX: INDEX OF INDICATORS

RES: P1.1-P1.5, P2.1 P3, P4
Guide to the Report
E P3.1-P3.2 P5, P6
Message
NFEN P4.1-P4.4 P7, P8
Company Profile
20145 EAEILD P5.1 P9, P10
Milestones in 2014
KBS P5.2, M1.4-M1.5, E1.13 P11
Key Results
NalRE B13,& il2RIS
Honors

BERARREE M2.1 P15, P16

Customer Relations Management

SRAEEMER M2.7 P17

= T—  ER
RETA R Membership Management System

BLRS
Responsibility Theme

I: Service with Heart BRRRERE M2.13-M2.14 P18-P24

Customer Satisfaction Survey

EERS M2.7 P25-P26
Value-added Service
R e ming M2.8 P29
Excellent Shopping Environment
TELTEZ @R FEH ML P4.2 P30
AR Rich Product Options
Responsibility Theme
Il: Change through R RRE ) P4.2 P31
Quality Diverse Business Activities
UNEZ A0k kN ) P4.2 P32

Humane Customer Experience

LRAZEH P4.7 P34, P35
Organization Structure
KTHLAEM
About China
Resources Land

NIl P4.4 P36
Business Layout

RS P4.2 P37
Products and Services
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APPENDIX: INDEX OF INDICATORS

REERE
Responsibility
Management

NARE
Corporate
Governance

AFEE
Fair Operation

RERE
Quality Assurance

"EXK
Responsibility Culture

TAEMRER
Responsibility System

RERE
Responsibility Governance

B
Responsibility Communication

HERES
Responsibility Capacity

REFRE
Responsibility and Honors

SRR LM R R EA
Governing Structure and Decision
Making Mechanism

RAERRER
Management of Investor Relations

AES5HE
Internal Control and Supervision

RN E
Legal Risk Management

GIVE A
Supply Chain Management

NEZE
Fair Competition

s A 1F
Strategic Cooperation

RE B
Quality Strategy

REE
Quality Standard

REITH
Inspection and Assessment

Fm et
Honors awarded to Products

G2.1, G2.3-G2.4, G3.1

G5.1, G5.3, G5.5

M1.6, M2.14, S1.1

P39, P40

P41, P42

P43

P44-P46

P47

P48

P50, P51

P52

P53-P55

P56, P57

M3.1-M3.2, M3.6-M3.8, S1.2 P60-P63

P64
P65, P66
P68
P69
P70

P71, P72
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Dear Reader:

e

B | BRFEFARARE - AFERHLHERLELTETIERELTERERHTHE - RINBHIFEMTEHZRMNEY - 5L
HBY TR E N R F R 1R A ME X - H 42 E 2]-00852-28779068 ©

Thank you for reading this report. For the continuous improvement of China Resources Land’s social responsibility work and its
social responsibility report writing and producing work. In particular, we would like to hear your comments and suggestions. Please assist
in completing the related questions raised in this feedback form, and fax the completed form to -00852-28779068.

1. BN A RS TEREHN BAITNR
Your overall assessment of the company’s social responsibility report is
oF OR%¥ o—#
O Good ORelatively good OAverage

2 FIANAERERBERBATNELF MR BEHEREW
Do you think whether this report can reflect the company's significant impact on the economy, society and environment
(0)-] oO—# ORTHE
OYes OAverage ODon’t know

3- BINAAREFARBES - BIE - BInmEH - & - TEENF
How do you think about the clarity, accuracy and integrity of the information, data, and pointer disclosed in this report
o® (o) 43 o—f& ORIE (O] ;3
OHigh ORelatively high OAverage ORelatively low OLow

4- BIANRRAERSEF - RPBXTFEL EHSOMA

How do you think about what the company has done in the aspects of serving clients and protecting relevant parties’

interests
o OB F o—# (OF 3 OF TR
O Good ORelatively good OAverage OPoor ODon’t know

5. ZBNRAAHSEEIEMERRENELMEL  AELRY :

You are welcome to raise your comments and suggestions on the company’s social responsibility work and this report here:

MRFBE FEFRMNXRTENER -

If convenient, please let me know the information about you :

®E Rl :
Name : Occupation :
o KRFAMA
Organization : Address :
HR 4w - e-mail :
Postcode : 3k

BiE Fax :
Telephone : BEE
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APPENDIX: REPORT PREPARATION GROUP

HEE AR AT LEHEMBR AR S TERS HK:EE
China Resources Social Responsibility Report of China Team Leader: Tang Yong
Land Limited Resources Land Limited B4R : FKE

Vice Team Leader: Sun Yonggiang

HR : Tk E8 - FE - ER ELE
EEH - DB - X - T - X - X -
XBES - B~ SKK - ZSuE - R - B
EREH - KIER - 1FILIF - REFH - BEE -
ERF - HE Y B2F - BY¥E - BRE-
e - RIE

Members: Wang Panpan, Wang Jing, Wang Lei,
Wang He, Wang Shaojun, Ren Chuan’geng,
Yan Boyi, Liu Jie, Liu Jianglong, Liu Yanghua,
Liu Jing, Liu Mingshan, Chen Li, Zhang Tian,
Li Binyu, Li Wuyang, Li Ling, Ren Anmin, Zhu
Xubo, Xu Libiao, Wu Jiaying, Huang Zhifeng,
Pang Minxiu, Hu Zhen, Zhao Ping, Huang

He, Huang Mengting, Cheng Xianglei, Han
Yuanting, Li Yuan

JERAX EEEMILRAX S TERS AR X Umd
Beijing Region Social Responsibility Report of China Team Leader: Liu Shixun
Resources Land in Beijing Region HE - FHA - 5KERE
Members: Li Yenan, Zhang Hanyu
EBAX HEEM FEAX TS TERS A FIER
Shanghai Region Social Responsibility Report of China Team Leader: Jiang Zhengming
Resources Land in Shanghai Region HR - BE kA BR - OR0E Ak k

Members: Cao Ju, Zhang Ying, Cao Jing, Hong
Yingchun, Tang Longfei

RYIRX HHBEMRINAR TS RERSE HE: FLNEL
Shenzhen Region Social Responsibility Report of China Team Leader: Kong Xiaokai
Resources Land in Shenzhen Region BB+ - B Sk HE

Vice Team Leader: Cao Min, Zhang Weiwei
AR X% RE A BW S%R
IR - AIRK TEE - EE - 2R TR
BH - MEE - XE - XE g

Xsh3k = BHEID - EE - BET - Ninik
HFIE - E8 - EN - TRE  BEH

BEAS RS B A BEE - KREE -
XA~ shE

Members: Ai Jianfeng, Duan Jun, Fu Yue, Fu
Li, Gao Zhuo’er, Guo Zhen, He Qingbo, Jiang
Huiying, Jiang Feng, Jiang Lingyan, Li Lei, Li
Guangxue, Lin Fangfei, Liu Jing, Liu Mei, Liu
Ting, Liu Hongyi, Long Ying, Luo Shengshi,
Pang Hui, Shang Biyun, Song Ruizhen, Sun
Lichang, Wang Jing, Wang Yuan, Wang Chenxi,
Wei Weiwei, Xia Qiman, Xiao Man, Xu Lin, Xu
Fan, Yin Qile, Zhang Juntao, Zhao Na, Zhong
Ying
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FREPAX B EAX LS TERS B RFH
Chengdu Region Social Responsibility Report of China Team Leader: Wu Bingaqi
Resources Land in Chengdu Region BIAEK : 5 - BFIE

Vice Team Leader: Yang Guang, Yang Liping
AR RBH - R 3KE - HRK

T8 EER BN RiOw - ERI
W\XE - FE R FR - KE  FHRK

4 G

Members: Song Qiyun, Dai Shiguang, Zhang
Mei, Zhong Kangshui, Wang Feng, Ren Xiaowu,
Xu Fangjie, Zhu Ya’nan, Ren Ruichuan, Zhen
Wenxiao, Li Xin, Shuai Jian, Li Gang, Zhang
Jun, Lei Chunyan, Chen Pengkai

JEBAARX HFBHLAAX 2 RERS IZ0 U= /N
Shenyang Region Social Responsibility Report of China Team Leader: Li Xin
Resources Land in Shenyang Region Bl : M

Vice Team Leader: Xiang Yang

HATEK : BT

Execute Team Leader: Chen Xiuning

HR G Zig - N8 - BT B4R
RS - RE 8 Zx - BE - HE
A - EFRC EEH

Members: Ma Shuai, Luo Yang, Yang Peng,
Jing Xiaodan, Li Weizhi, Zhang Xue, Liang
Ce, Yang Peng, Peng Jia, Zhao Meng, Yang
Bowen, Jiang Mingyue, Wang Ziwei, Wang

Dexin
IR KX BN RAR TS RERSE HE KRN
Shandong Regio Social Responsibility Report of China Team Leader: Zhang Dawei
Resources Land in Shandong Region Bl - BT

Vice Team Leader: Shao Dandan

AR BF - GREAE BRI B HERE -
BEK - BfHix  BAP E=BE - TE -
TR FR B BRR - IFFE
X5F - Bk - B8 24 - EA2 - KHEM -
BEL - LEE - B TR B

T IV RAEE WS U0 TR
=EF - KW® - KIR * 5K ~ 5K
KEE - BEN - BE - BX

Members: Bao Wei, Chen Qunsheng, Dong
Xiaofan, Fan Xuan, Fang Shaojun, Huang
Jingqin, Huang Wanying, Jia Mingxiang, Jiang
Jianyue, Li Bin, Li Dan, Li Kang, Li Le, Li Rui,
Li Wei, Liang Shuang, Li Chunyu, Liu Sha,

Ma Cong, Mo Wei, Mou Weizheng, Peng
Shanshan, Qian Mingyang, Shao Jingru, Shen
Yuguo, Sun Lulu, Wang Bo, Wang Feng, Wang
Li, Wang Lichao, Wu Xiangwei, Xie Yan, Yang
Liu, Yu Hao, Yun Jianping, Zhang Lijin, Zhang
Weigiang, Zhang Wenxiu, Zhang Xin, Zhang
Yuanyuan, Zhao Xiujie, Zhao Yunxing, Zheng
Tian
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LARKX HEBMT AARX LS RERS Hic : 3K
Jiangsu Region Social Responsibility Report of China Team Leader: Wang Shuang
Resources Land in Jiangsu Region glA+ : EMeF

Vice Team Leader: Wang Pengyu

AR EEA TE AR ER - 5K mEE
TH A% 38k

Member: Wang Jixiang, Ma Jin, Shi Feng, Mo
Ling, Gao Bo, Zong Jianhua, Xing Xiaoyan

BIRAK ERBHRNAR S FARE AR MR
Wuhan Region Social Responsibility Report of China Team Leader: Yu Linkang
Resources Land in Wuhan Region BlAE - B

Vice Team Leader: Ma Hong

AR - ML X - XTEIR - 5KER KRS
T RE BT BRER - BEL - BRE
AR © AR - 3B RKIR - BB
B - &M BRI - B8% - WHRR -
RER I

Members: Tian Yuan, Liu Bin, Liu Yingjian,
Zhang Jing, Zhang Jianwei, Li Jing, Wu Bo,
Yang Dan, Chen Yunlai, Fang Zhihong, Zhao
Tingting, Hu Caigiao, Hu Chuanchang, Guo
An, Xu Changdong, Tang Jingchan, Geng Ying,
Gao Yang, Cui Jianging, Cao Haiying, Xie Lili,

Xiong Junwu
BEAX HHBMBEAR TS TERSE HE 1T
Fujian Region Social Responsibility Report of China Team Leader: Xu Song
Resources Land in Fujian Region B RER - BRE 1905 KR BT

Members: Yu Huiling, Deng Yifeng, Yang Jie,
Zhang Liang, Xiao Yu

EiRE L ER B MR I RAERE Hi - RIAF
Construction Business Social Responsibility Report of Construction Team Leader: Yan Xianjun
Department Business Department of China Resources BILEK : ad - REH
Land Vice Team Leader: Yu Min, Yu Jianming

HR IS IR HREE - BEK
BRE B TR FHE FTRE BEX
7RSS~ BER - B - RAUE B 2B
FARN BT - BE - RINA - BE - KR -
FEA - EB{R AT

Members: Guo Lijin, He Qiuyuan, Hong Xianyu,
Huang Weiguang, Huang Xuanying, Li Bo,

Li Meng, Li Wei, Li Jingxin, Qian Long, Qiao
Mingai, Sheng Feng, Shi Jing, Song Yingbo,
Tan Xinhua, Wang Peixiao, Wang Xiaojie, Wang
Hongjiang, Wei Wei, Wu Shirong, Zheng Xing,
Zhu Weixin, Zhuang Wei, Zou Jungian

o= =RIR=1 HEEBHMZE L TERS Hi : BFE

Urban Traffic Department Social Responsibility Report of Urban Team Leader: Fan Jun
Transport Department of China Resources BB : spESE
Land Vice Team Leader: Zhong Qizhe

AR EW KRBT - AFIM - BERL - HER
Members: Wang Ren, Mi Yongjun, Lin Lilin,
Chen Ke, Zhong Ming
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